
month PRODUCT
AUG_2026  PRIME and packets

time from receipt at the Ukrposhta post office to processing in the country of destination,
taking into account all necessary customs formalities in Ukraine
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1%
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month PRODUCT
AUG_2026 EMS

time from receipt at the Ukrposhta post office to processing in the country of destination,
taking into account all necessary customs formalities in Ukraine
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66%
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33%
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12%
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33%
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32%

7%
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8%
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23%

17%

13%

10%

6%

5%
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25%

33%

21%

5%

3%

7%

23%

16%

5%
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37%
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9%

2%
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9%
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1%

1%
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up to 10days 10..14days 14..21days 21..28days over 28 days



month PRODUCT
AUG_2026 parcels

time from receipt at the Ukrposhta post office to processing in the country of destination,
taking into account all necessary customs formalities in Ukraine

84%

90%

89%

2%

84%

87%

98%

96%

86%
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67%
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98%

90%
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92%
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35%
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46%

95%

98%

48%
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30%
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52%

65%

98%
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73%

53%

44%

83%
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51%

64%

34%

88%
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94%
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98%
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47%
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57%
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13%

31%

29%
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49%
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33%
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33%

14%
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28%

46%
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25%
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57%

23%
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14%
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25%
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36%
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3%
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2%
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1%
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1%
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up to 10days 10..14days 14..21days 21..28days over 28 days



month PRODUCT
AUG_2026 letters

time from receipt at the Ukrposhta post office to processing in the country of destination,
taking into account all necessary customs formalities in Ukraine
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83%

49%

1%
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94%

98%

93%
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