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Manuit apkyw “Ykpaincski xiHoui ronosHi ybopu” — npus “3a Havikpawwmii apyk” y LLlocTomy kutaricekomy LopiyHOMy KOHKypCi
Ha Hakikpalyy iHo3emHy nowrosy mapky (2007 pik)

Small stamp sheet “Traditional Head-Dresses of Ukrainian Women” — prize “For the best printing”
in the Sixth Chinese Annual Competition for the Best Foreign Postage Stamp (2007)
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BCTYI

Bcryn

MNowToBy ranysb Ykpainu npepcrasnse
YkpaiHcbke — pepxasHe NiANPUEMCTBO
nowtosoro 38'asky «Ykpnowta» (YAMNMN3
«YkprowTta»), dke €  HOLiOHQNbHWUM
onepaTopoM MOLUTOBOTO 3B'I3KYy AEPXABM, i
Hece Ha cobi BenuyesHy BIAMNOBILAMBHICTb 3Q
HOMeXHWA  piBeHb  PO3BMTKY  MOLWTH,
3abesneyeHHs 3POCTAYMX notpeb
CyCMiNbCTBA B SIKICHMX CYYACHMX MOCAyrax,
AOTPUMAHHS BMCOKMX CTOHAAPTIB poboTw,
30XMCT  HALIOHANBHMX  iHTepecie  Ha
MiXxHapogHii apeHi. [lianpuemcteo Mae
HOMGINbWY B KPAiHi MEPEexy MOoWTOBUX
BiLOINEHb, OAMH 3 HAMYMCENBHILIMX TPYAOBMX
KONEKTUBIB MOLWTOBMX NPALIBHUKIB, Hapae
WHMPOKMIA CMEKTP MOWTOBKUX, PiHAHCOBMX,
iHPOPMALIMHO-KOMYHIKALIMHMX  Ta  iHWMX
MOCNYT, BTIIIOE B XMUTTS COLIANBEHO-OPIEHTOBAHI
LEPXABHi MPOEKTH.

www.ukrposhta.com

OcHoBHMMM 3aBaaHHaMM Ha 2008 pik
sanuwatotbes  po3pobka  KoHuenuii  Ta
Mporpamu possutky YAMM3 «Ykpnowra», a
TAKOX MWUTOHHS 306inblueHHs obcsrie goxopnis
NiANPMEMCTBA, NIABMLLEHHS PiBHS  HMOro
PeHTABENbHOCTI, 3POCTAHHS 3aPOBITHOT NNATH
TOLLO, WO AACTb 3MOry MOAIMWMTM PiHAHCOBI
pesynbTaTM TA  MIABMWMTM  edeKTUBHICTb
6isHecoBoi fisnbHOCTI YkpnowT.



INTRODUCTION

Introduction

Ukrainian ~ State  Enterprise  of  Posts
«Ukrposhta» is the national postal operator
and it bears heavy responsibility for the
adequate level of postal development,
satisfying the growing social demand for the
best-quality up-to-date services, adhering to
the high standards of the work, promoting
national interests at the international scene.
The enterprise maintains the largest in Ukraine
national post offices network and one of the
biggest postal workers team, provides the
wide range of postal, financial, information
and communication services, implements the
social State projects.

The main tasks for the year 2008 are the
USEP «Ukrposhta» Development Program and
Concept elaboration, and also the issues of
the enterprise revenues volume increase, rise
of the profitability level, salary growth. It will
give the possibility to improve the financial
results and increase the business effectiveness
of Ukrposhta.

L EEEEE—_—_— — www.ukrposhfa.com
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BM3HAYHI MOl 2007 POKY

BusHauni nogii 2007 poky

CI4EHDb

1. 3aBepLueHO HALIOHANBHMIA ETAM MIXXHAPOAHOTO
MONOAIXHOTO KOHKYPCY TBOPiB €niCTONSPHOro
XaHpy «[lonomoxiTe MeHi BHxMuTH!».

2. BusnaueHo kpawy nowrtosy mapky Ykpaiuu
2006 poky.

JIoTN

1. MincymoBaHo HoBopiuHy akuito «Hanuwits
nucta Cestomy Mukonato un [iny Moposy ta
BMrpaBaiiTe npusul»

BEPE3EHb

1. MowToBum mapkam HesanexHoi Ykpdiu
BunosHunocs 15 pokisl

2. 3ano4aTKoBAHO BUMYCK HOBOTO BHflY 3HAKIB NOLLTOBOI
onnam — nepcoHidikoBaHoi Mapku «BnacHa mapkay.
3. 3anposaaxeHo 0b6MiH
NOWTOBMMM  MepeKkasamu i3
Apabcebkoto Pecnybrikoto.

4. 3anpoBagxeHo  nocayry 3 MPUIMMAHHS
3rPYNOBAHMX MOWTOBMX |HTepHeT-nepekasie,
cnnayeHux Kaptkamu HauionaneHoi cuctemm
MOCOBUX €NIEKTPOHHMX MIATeXiB.

MiXHAPOAHNMM
Cupiiicbkoto

KBITEHb

1. Yknapeto leHepanbHy yrogy npo cnipobitHuuTBO
3 OwanBbaHKoM.

2.Y Kuesi Bigbynuca 3saxogu PerioHanbHoi
cnisapyxHocti B ranysi 3s’ssky (PC3): cninbhi
24-1e 3acipanHs Komicii PC3 3 nowrosoro 38'a3ky
Ta 13-ta Hapaga Pagy onepatopie nowrtoeoro
38's3ky PC3, a Takox MiXHapoaHWit cemiHap s
cneujanictis. Agminictpauii 38'a3ky PC3 Ha Temy
«SIKicTb Ta eeKTUBHICTb MOLITOBOTO 3B A3KY».

3. B YkpaiHi posnodyanacs peanisauis npoekry
«KomnnekcHuit nnaH pedopMu Ta pPO3BUTKY
nowTh», pospobneroro daxisusmu BcecsitHboro
nowToeoro coto3dy, HauioHanbHoi KoMicii 3 nuTaHb
perynioBaHHs 38's3ky, [lepXaBHoro komitery 3
MUTaHb 3B's13Ky Ta iHpopmaTuaauii Ta YkpnowTy.

YEPBEHb

1. YnpoeagxeHo nocnyry 3 BUNAATM TPOLIOBMX
nepekasis, BiANPABIEHWMX 30 MIXHAPOAHO
nnatixHoto cucremolo MoneyGram.

2. Qinarenictuni ekcnoHatM 3 YKpaiHM Bia3HaYeHo
MefansMM BCeCBITHLOrO paHry Ha BeecaitHilt BucTasyy
nowrosux mapok «150 pokis nepuiit pociicbkin
MOLUTOBIM MaAPLi», SKA MNPOXOAMNa B  PAMKAX
VIl CrpareriuHoro ¢opymy «[lowwrosa tpirtka — 2007».
3. 36ipHa komanga YAMM3 «Ykprnowra» 3pobyna
cpibHi Haropoau Ha |V yemnionari Cotosy 3i cropry,
KyNnbTypM TQ MXHAPOAHOTO TYpU3MY B rany3i nowTy
Ta TenekomyHikauii 3 dyTsany (minidyt6ony).

www.ukrposhta.com

JIUNEHD
1. Ypouncrto npesentoraHo BuaaHHs «[lowTtouit
38'5130K HO XKUTOMMPLLMHI».

2. 3anpoBagxeHo

cnyxby  iHpopmauiiHoi

NiATPMMKKM NS CMOXMBAYIB 34 6€e3KOLTOBHMUM

Homepom 8-800-500-44-00.

CEPMEHb

1. Ykpnowrta nocina nepuwict y ranysesomy
PENTUHTY HAMBOPOXYMX CMOXMBUMX OpeHais
Ykpainu «[Bapgis 6pengie».

2. 3pobyto nepemory B Il BceykpaiHcbkomy
KoHKypci-ucTasui «Kpawmit BiTuMHaHMI ToBApP
2007 poky» y TpbOX HOMIHALisX: HOBi BMAM
nowroenx Tosapis — «BnacHa mapka»; Hosi Buau
nowtoenx nocnyr — «KoHcurHauis»; ¢iHaHCOBI
nocnyrn — «[llowToeuit nepekas».

BEPECEHb

1. Jo 120-i piunmui 3 gust sacHyearHs Ogecbkoro
AEPXABHOTO OKOAEMIYHOrO TeaTtpy onepu i
Hanety Bigbynocs CNeunoraweHHs Xy[oXHbOro
HEMAPKOBAHOrO koHBepTa Ta «BnacHoi mapku» i3
306paxeHHsm dacagy i€l nam’aTku apxitektypu
HaLiOHANLHOrO 3HA4YeHHs 3a yyacTio lNpesupeHTa
Ykpaitu B. A. lOweHka.

XOBTEHb

1.3 Harogy 50-piyys nouyatky KocmiyHoi epu B
Xutomupi Bigbynocs ypouucte cnewunoraileHHs
nowtosoro 6noka «50 pokis Big wacy 3amycky
NepLIOro WTYYHOrO CyNyTHUKA 3emni».

2. Po3noyato HauioHanbHWM MOMOAIKHMI KOHKYPC
TBOpIB enicTonapHoro xaxpy «Jlioactso notpebye
TONEPAHTHOCTIl».

3. MNposegeHo [pyruit  ornsa  camopisnbHux
XYZOXHIX KONeKTMBiB YKprowTy.

JIMCTONAL

1. CninbHo 3 komnanielo MTC nposegeHo akuito
«loguHa cninkyBaHHs».

2. Biokpto OBMIH MiIXHAPOAHUMM MPOCTUMM
nepekasamu 3 bonrapieto.

rPYOEHD

1. YnposagxeHo HoBy nocnyry 3 mnpoaaxy
€NeKTPOHHMX BAYYEPiB TA KOAIB MOMOBHEHHS
PaxyHKiB aBOHEHTIB CTiNbHUKOBOTO MobinbHOro
3B'513Ky.

2. YsepeHo B 0bir mapky «Hasycrpiy €Eepo-2012»
opuriHanbHoi TpukyTHOI dopmu (ynepwe 3a
icTOpilo MAPKOBMAAHHS He3anexHoi Ykpaitu).



REMARKABLE EVENTS 2007

Remarkable Events 2007

JANUARY

1. The national stage of the International Letter-
Writing Competition for Young People "Help Me to
Survive!" is finished.

2. The best postage stamp of Ukraine 2006 is
chosen.

FEBRUARY

1. Review of results of the New Year program
"Write a letter to St. Nicholas or Did Moroz and win
a prizel"

MARCH

1. 15-years anniversary of the postage stamps of
independent Ukraine.

2. Launch of new postage prepayment impression
type: "Personalized Stamp".

3. Start of the international money orders exchange
with the Syrian Arab Republic.

4. Introduction of acceptance of the grouped
Internet money orders paid by the National System
Mass Electronic Payment cards.

APRIL

1. Signing of the General Agreement on
Cooperation with the State Savings Bank of
Ukraine.

2. The Regional Commonwealth in the field of
Communications (RCC) events were hold in Kyiv:
jointly arranged the 24th meeting of the RCC
Commission for Postal Service and the 13th
meeting of the RCC Postal Operators Council, as
well as the international seminar for the RCC postal
administrations experts "Postal Service Quality and
Efficiency".

3. Start of realization in Ukraine of the Integrated
Postal Reform and Development Plan prepared by
the Universal Postal Union experts together with the
specialists from the National Commission for
Communications Regulation, State Committee for
Communication and Informatization, and Ukrposhta.

JUNE

1. Start of international MoneyGram System money
orders payment service.

2. During the Universal Postage Stamps Exhibition
"150 years of the First Russian Postage Stamp"
organized in the framework of the VIII Strategic
Forum "Pochtovaya Troika - 2007", Ukrainian
philatelic exhibits are awarded the international
medals.

3. Ukrposhta's picked team won the silver medals
during the IV Footsal Championship of the Union for
Sports, Culture, Tourism International for Posts and
Telecommunications (Union SCIPT).

JuLy

1. Ceremonial presentation of the edition "Postal
Service in Zhytomyr Oblast".

2. Launch of information support service for customers,
by free of charge number 8-800-500-44-00.

AUGUST

1. Ukrposhta takes the first place in the sector rating
of the most expensive Ukrainian consumer brands
"Guards of Brands".

2. Ukrposhta wins a victory in the Il all-Ukrainian
contest-exhibition "The Best Domestic Product 2007"
in three categories: new postal goods —
"Personalized Stamp"; new postal services —
"Consignment"; financial services — "Money Order".

SEPTEMBER

1. On the occasion of the 120th anniversary of the
Odessa Opera and Ballet Academic Theater
foundation, the special cancellation of the picture
non-stamped envelop and the "personalized stamp"
with the front view of this national-value architectural
monument took place, with the participation of the
President of Ukraine Victor A. Yushchenko.

OCTOBER

1. On the occasion of the 50th anniversary of
space era, the official special cancellation of the
postal block "50 years since the launch of the first
artificial satellite" took place in Zhytomyr.

2. Start of the National Letter-Writing Competition
for Young People "The World Needs Tolerance!"
3. The second contest of Ukrposhta amateur art
groups took place.

NOVEMBER

1. Together with the "MTC" Company the action
"An Hour of Communication" is carried out.

2. Start of international postal money orders
exchange with Bulgaria.

DECEMBER

1. Implementation of new service: sale of electronic
vouchers and recharge codes for the mobile
phones.

2. Issue of the stamp "Towards Euro 2012" of the
original triangular form (the first case in the stamps
history of the independent Ukraine).

www.ukrposhta.com
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3ATAJIbHA IHOOPMALIIS INPO MIAMPUEMCTBO

3aranbHa iHpopmauis npo NignpUeEMCTBO

3rigHo 3 posnopsipxeHHam Kabinety Minictpis
Ykpainm sig 10 ciuns 2002 poky 3a N2 10-p Ta
3akoHom Ykpainn «[po nowTtosui 3s's3ok» Big
4 xoBTHa 2001 poky, YkpaiHcbke pepxasHe
NiANPUEMCTBO MOLITOBOTO 3B'A3Ky «YKprowTay,
Wwo BxoauTb B0 chepu ynpaeniHHa Minictepctsa
TPaHcnopTy Ta 38'A3Ky YKPAiHM, € HALOHANbHUM
OMepaTOpPOM NOLITOBOrO 3B'3Ky YKPAiHM.

Micielo YOMM3 «Ykpnowra» € 3apoBoneHHs
norpeb kopuCTyBauiB B OTPUMAHHI YHIBEPCANbHUX
Mocnyr MOLUTOBOrO 3B'A3KY BM3HOAYEHOTO PiBHA
AIKOCTi TA iHWMX 3QranbHOROCTYMHUX NOCITYT.

B YkpaiHi go yHiBepcanbHux nocayr nowToBoro
NepecuNaHHs
PEeKOMEHAOBAHMX MOLWTOBMX KAPTOK,

3B'3KYy  HANEXATb: NpocTUx i
JIUCTIB,
6aHgeponei, cekorpam, a TAKOX mnocunok 6es
orosnoLeHoi uiHHocTi Macoto go 10 kr. Ykpnowra
AEpPXABHOTO

OOCTABNAKOYM

3abesneyye TAKOX PO3BUTOK
iHpopmauiiHoro  mpocrtopy,
NepioaMyHi APYKOBAHI BMAQHHS B YCi HACeneHi
nyHKTM Kpaiku. Mocnyru nowrosoro 38's3ky Gynu i
3anMWaioTbes B YKPAiHi COLANbHO 3HAYYLIMMM.

www.ukrposhta.com

Ykpnowra cborogHi — ue:

e 31 ¢inian, 3okpema: 25 obnacHux aMpekuin;

2 Micbki ompekuii — Kuiscbka Ta
Cesactononscbka; [upekuis obpobnents Ta
nepeBe3eHHs nowTy; Oupekuis
«ABTOTpaHCMOWTA»;, AMpekuis «BupasHuuteo

«Mapka Ykpaitu»; [0n10BHMIA HABYQMbHUIA LEHTP
«3eneHa byyay;

* noHag 15 00O sigaineHs nowrosoro 3e's3ky
(3 Hux nonag 10 00O - y cinbebkii MicuesocTi)
HOAQIOTb MOCNYTM HACENEHHIO HA BCiK TepuTopii
Ykpainu;

* noHapg 115 TMCAY iHILIATUBHMX,
KBANIPIKOBAHMX, CYMIIHHMX NPALBHMKIB 30BXAM
rOTOBI JOMOMOITU KIIEHTAM;

* HGesnocepenHs JOCTABKA MowTH Ao 15 MaH
QABOHEHTCbKMX MOLUTOBMX CKPUHBOK TA B KOXHY
[IOMIBKY B CiNlbCbKil MiCLLEBOCTI;

* noHag 50 eugis nocnyr;

* NPSAMMUIA MOLITOBMIA OBMIH i3 72 KpaiHaMM CBITY;
® [N15 NepeBEe3eHHs NOLITH TA APYKOBAHMX BUACHD
pilote 37 MaricTpanbHUX — ABTOMOBINbHMX
MaplpyTiB npoTsxHicTio noHan 29,4 Ttucsui

KinomeTpis Ta TPpyM aBiaLiHI MAPLIPYTH;

noHan Minespa
BMAOHb 3a

® wopoky
NPUMIPHUKIB

AOCTABNSETLCS
nepioanYHMX
nepeannaTolo, NepecunaroTbCsl COTHI MINbMOHIB
OfMHMLbL NMMCLMOBOT KOPeCNoHAeHL;i, 3MiMCHIoIOTLCS
AECATKM MiSIbOHIB MOLITOBMX NepeKkasis.
MowTa kopucTyeTbcs AOBipOlO  Cnoxueadis,
ocKinbku 3abesnevye BUCOKY SIKICTb MOCHYT,
HOQIMHICTL  Ta

rapaHTye ONEPATMBHICTb,

BiANOBIgANbHO CTABUTLCH OO KOXHOIO KIliEHTA.



GENERAL INFORMATION ABOUT THE ENTERPRISE

General Information about the Enterprise

Ukrainian State Enterprise of Posts “Ukrposhta”,
being a part of the sector governed by the Ministry
of Transport and Communications of Ukraine, is the
national postal operator in Ukraine according to
the Order of the Cabinet of Ministers of
January 10, 2002 No. 10-p and the Law On
Postal Service of October 4, 2001.

The mission of USEP “Ukrposhta” is to satisfy
consumers’ needs in universal postal services of
the required quality and in other affordable
services.

The universal postal service in Ukraine includes
transmission of ordinary and registered postal
cards, letters, wrapped items, secograms, non-
insured parcels under 10 kg. Also, Ukrposhta
ensures the State information area development by
delivering periodicals in all localities within the
country. The postal services in Ukraine were and
are socially important.

Ukrposhta today is:

* 31 branches, including: 25 oblast directorates;
2 city directorates — Kyiv and Sevastopol;
Directorate for Treatment and Transportation of
Post; “Autotransposhta” Directorate; Publishing
House “Marka Ukrainy”; Main Training Center
“Zelena Bucha”;

* more than 15 thousand post offices (including
more than 10 thousand in villages) provide
services throughout the country;

* more than 115 thousand enterprising, qualified
and careful workers are always ready to help a
customer;

* delivery of mail directly to 15 million household
postboxes i.e. to every household in Ukraine;

¢ more than 50 services;

e direct postal traffic with 72 countries in the
world;

¢ 37 main routes of over 29.4 thousand km and 3
air routes are used to transport mail and printed
matters;

* every year more than a billion of subscribed
periodicals are delivered, thousand of millions
letter mail items are transmitted, dozens of million
money orders are transferred.

The post enjoys customers’ confidence because it
ensures the high quality of services, guarantees the
reliability and efficiency, and treats with respect
every customer.

... WWW.UkrPOShtC.Com
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nocnyr

Mocnyrun

YkpaiHcbke faepxaBHe MNiANPUEMCTBO MOLITOBOTO
38’s13ky «Ykpnowrtas Hagae noHag 50 ugie nocnyr,
cepeq AKux:

. Mocnyrn HauioHanebHOT NowTH:

® NEePecUNaHHa BHYTPIWHIX Ta MIXHAPOAHMX

NOLITOBMX BiANPAB/EHb;
® BMNNATA TA AOCTABKA NEHCIM, IPOLIOBOI AONOMOTH;
BITYMBHSAHMX,

* nepeAnnata  Ta  [OCTABKA

30pyBiXHMX NepioanyHMX APYKOBAHUX BMAGHD;
’
® Kyp'€pCbKa AOCTABKA.
[I. Pinancosi nocnyru:
°* MepecuUnaHHs MOWTOBMX nepekasie (mpocTux,
eneKkTPOHHMX, Yepes IHTepHeT) sk y mexax, Tak i 3a
Mexi YKpaiHM, a TaKoX rpoLOBKMX Mepekasis 3a
MiIXHOPOAHUMM NANATIKHUMKU CUCTEMAMM;
® NPUIUMAHHS NNATexis;
* 0pOPMIEHHS KPEAUTHMX JOTOBOPIB;
® BMAQYA FOTIBKOBMX FPUBEHB.
I, IHwi koMepuiHi nocnyru:

* nocnyr 3acobis 38’a3ky Ta IHTEpHET-NyHKTIB;

® PO3MiLLlEHHs peknamu (y BiOZiNEeHHIX NOLWTOBOro
38'513Ky, HO KOHBEPTAX, Y MOLTOBUX BUAAHHSX);

* gocTaBka ApykoBaHoi peknamHoi Ta/abo
iHbopmaLiiHoi npopyKLii;
® NepecunaHHd 3AMOBJIEHOI 3a KATANOramu

3 1 6epesns 8 YAMMN3 «Ykpnowra» posnoyato
HoBMI npoekT «BnacHa mapka», wo nepegbauae
BMMNYCK HOBOTO BMAY 3HOKIB MOWTOBOI ONAATH.
Bcboro BBegeHo B 0bir n'sTb pisHOBMAIB MOLWITOBMX

TEMATUYHMX  MAPOK 3  KyNOHAMW  (kynoH
NPU3HAYEHWI OISl APYKYBAHHSI CIOXETIB, OBpaHmMx
KNiEHTaMM, 30Kpema BrnacHux ¢otorpadii,

306pakeHb PiHMX | OpY3iB, NOrOTUNIB OPraHisaLii,
dipm Towwo).

Y pamkax MOLITOBUMM
apMinictpauismmn  Cnosavunuu, Himeuunnn ta

cnisnpadui 3

iHWKMX KpaiH y cdepi 0OBMiIHY 3rpynoBaHMMM
gianpaenenHamn  «KoHcurnauis»  poswupeHo
HOMEHKNATYPHUI Nepenik TOBApiB, A4OAANMCS HOBI
KOPMCTYBAYi NOCNYrM — KOMMQAHIi, WO TOPrytoTh 3a
KaTanoramu. 3a UMM MPOEKTOM MiANPUEMCTBOM
poctasneHo maixe 3,5 mnu katanoris, 0,9 mnH
30MOBNEHMMMU

gignpaeneHo noHag 0,8 maH  MixHapoaHux

NOCHUITOK i3 TOoBApAMHU TA

nepekasis.

*! 1 .‘ |

=t | npopykuii (tosapis);
wT

® TPAHCMOPTHI Nocnyru;
® peanisalis eNekTPOHHMX Bay4epis;

® NepecunaHHs KOpPecnoHAeHLUii 3 onnayeHotlo
Bignoeigaio;

® TYPUCTUYHI Ta iHLWI NOCAyru.

www.ukrposhta.com




SERVICES

Services

Ukrainian State Enterprise of Posts “Ukrposhta”
provides over 50 services. Among them are:

. National operator services:

* transmission of domestic and international postal
items;

* payment and delivery of pensions and
allowance;

* subscription and delivery of domestic and foreign
periodicals;

* courier delivery.

Il. Financial services:

* transmission of money orders (ordinary, electronic,
via Internet) within Ukraine and abroad, as well as
international payment systems money orders;

* collection of payments;

* credit agreements issuing;

* payment of cash in UAH.

Il. Other commercial services:

e communication services and Internet-access
points;

* placing of advertising (in post offices, on
envelops, in post editions);

¢ delivery of advertising and/or information materials;

o delivery of goods ordered by catalogues (mail
order goods);

e transportation services;
¢ sale of electronic vouchers;
* transmission of business reply mail;

¢ tourist and other services.

Starting from the 1¢ of March Ukrposhta launched
the new project “Personalized Stamp” that
stipulates issuing of a new kind of postage payment
impressions. In the context of this service 5 varieties
of subject stamps with coupons were put into use
(coupon is designed for printing subjects selected
by clients, in particular personal photo pictures,
pictures of relatives and friends, logotypes of
entities, companies etc.)

In the framework of cooperation with the postal
administrations of Slovak Republic, Germany, and
other countries in the area of consignments
exchange, the range of goods is extended, the new
customers (mail order companies) started to use this
service. Under this project the enterprise delivered
near 3.5 million of catalogues, 0.9 million of
parcels with mail ordered goods and sent more
than 0.8 million of international money orders.
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CTPATEI4YHI HATIPAMM PO3BUTKY

CrpareriyHi HanpsmMn po3BUTKY

Crpareriyvoio Metoio YANM3 «Ykpnowras €
3abe3neyeHHs AOMHAMiYHOTO pO3BUTKY
HALOHAJILHOTO oneparopa B yMosax nibepanisauyi
P1HKY NOLITOBOrO 3B'A3Ky Ta iHTErpawji AEpXasu y
CBITOBMI €KOHOMIYHMI NpoCTip.

[na nocarnenns uiei MeTu nignpreMcrso:

® Moninwye sKicTb HaOAAHHS NOCnyT;

® BMNPOBAAXYE HOBI MOCNYTK;

® BMKOPMCTOBYE MEPEBArM PO3ranyXeHoi Mepexi CrpareriyHMu 3aBAAHHAMM MIGNPUEMCTBA €:

nianpPUEMCTBA;
* QBTOMATM3ALiS HAAAHHS nocayr Ta obpobku

* CTBOPIOE OBTOMATM3OBAHI poboui Micus; iHbopmauii Ha Mepexi NianpUeMcTBa;

® PO3BMBAE CMCTEMY NOTICTUKM; ® PO3BUTOK PIHAHCOBMX TA IHLIMX CYHYACHMUX NOCAYT,
ctBopeHHs LleHTpy 3 ApyKyBQHHS TQ KOHBEPTYBAHHS

* onTumisye bisHec-nopTdens nocnyr; Mmartepianis;

* npauoe Hap nobyfoBO  AOBrOTPMBASMX ® OHOBJIEHHS TEXHONOrYHOro QBTOTPAHCMOPTY,

CTOCYHKIB i3 NAPTHEPAMM. BIOCKOHQNIEHHS CHUCTEMM NOFICTUKM, PO3BMTOK

Kyp' €pCcbKOi AOCTABKM TOLLO;

° MofepHisauis Ta  peKoHCTPyKuis 06’ ekTis
nowToBoro 38'si3ky, nobynoBa ABTOMATU3OBAHOTO
COpTyBANLHOTO LEHTPY B M. Kinesi.

[na peanisauii ctpareriyHix Hanpsmis pPosBUTKy
nignp1emcrsa nepegbayetro:

® 3QKPINNEHHS MO3UTMBHMX TEHOEHLIM Y PO3BMTKY
HOZAHHS MOCAYT MOLITOBOTO 3B'SI3KY;

® 3MiLHEHHS B3AEMOfii Ta PO3LUMPEHHs chisnpaui 3
BITYM3HSHUMM TQ IHO3EMHUMM NAPTHEPAMM;

. * 36epexeHHs Ta BAOCKOHANEHH poboTH Mepexi
{! I |'i Frrs NOLITOBOrO 3B'SI3KY;
i

s

* 3abesneyeHHs NOTPeb CNOXMBAYIB B OTPMMAHHI

fIKiCHMX nocnyr;

® NpoBeAeHHs edekTUBHOT €KOHOMIYHOT
(MapkeTHHroBoi, diHaHcoBsoi, TapuHOi) nonitikw;

® HOPOLYBAHHS  €KOHOMIYHOro  noTeHuiany
nignpUeEMCTBQa;

® BUKOHOHHSA AEPXABHUX 3AMOBNEHb TA 30BAGHDL

wono 3abesneyeHHs noTpeb HaceneHHs y
BMCOKOSIKICHWMX MOCNYrax MoLITOBOrO 38 s3KY.

www.ukrposhta.com




STRATEGIC TRENDS OF DEVELOPMENT

Strategic Trends of Development

Strategic goal of USEP “Ukrposhta” is ensuring the
national operator dynamic development in the
environment of the postal market liberalization and
infegration of the couniry to the world economic
area.

To reach this goal the enterprise is:

improving quality of service;

infroducing new services;

taking advantage of the dense network; Strategic targeis of the enterprise are:

creating automated workplaces; * automation of services and information
processing within the enterprise’ network;

developing logistic system;
* development of financial and other up-to-date
optimizing business portfolio; services, creation of hybrid mail center (printing
and folding of materials);

* establishing long-standing relationships with

partners. * technological  vehicles  fleet  renewal,
improvement of logistic network, development of
courier delivery service etc.;

* rebuilding and reconstruction of postal facilities,
building of the automated sorting center in Kyiv.

To redlize the sirategic trends of the enferprise
development, the following steps are planned:

* strengthening of positive trends in development of
postal services provision;

* cooperation and coordination with domestic and
foreign partners;

* maintaining and improving of the postal network
functioning;

* satisfaction of customers’ needs in high-quality
postal services;

* pursuing effective economic (marketing,
financial, tariffs) policy;

* growing of the enterprise’ economic potential;
o fulfilling of the State orders and assignments

about satisfying the public demand in high-quality
postal services.
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MAPKETUHIOBA CTPATET IS

MapketnHrosa crpareris

Mapketnnrosa crpareris YOMMN3 «Ykpnowra»
6yna cnpsiMoBaHa Ha 3a6e3neyeHHs HOCTYMHOCTI
nocnyr nowrToBoro 38's3Ky, 30KpemMa ans
KOPNOPATUBHUX Kni€HTiB, MigBMILEHHS
KOHKYPEHTOCMPOMOXHOCTI  NignpUeMcTea  Ta
MPOMOBXEHHS MOMNITMKM BMPOBAMXKEHHS HOBMX TQ
BAOCKOHQJIEHHS! iCHYIOYMX NOCAYT.

[onosHMMKM 3aBAQHHAMM MAPKETUHIOBOI AisIbHOCTI
niaNpHEMCTBA €:

* onmMmisays GisHec-nopTdens NoCNyr NiANPUEMCTBA;

® CTBOPEHHS! OBTOMATU30BAHMX POBOUMX MiCLb, LLO
AOE 3MOTy CKOPOTMTM 4aC HA OBCAYroByBAHHS
croxwmBavie, nigsuLLye sikicte 06pobku iHpopmati
TA CNpusie BMPOBOAXEHHIO HOBUX €hEKTUBHMX
nocnyr;

® NPOCYBAHHA  iMigXy
KOHKYPEHTOCMPOMOXHOTO MifNPUEMCTBQ;

nowtn 9K Cy4YdcHoro

® NiABMLLEHHS SKOCTI Ta KYNbTYpH O6CﬂerByBGHHﬂ,'

® PO3BMTOK | peanisauis HOBMX KOHKYPEHTHMX
nocnyr 3rifHO 3 iCHYIOYMM TQ MPOrHO30BAHMM

OcHoBHMMM HANPIMaMM MApPKeTHHroBoi cTpareril
nignpuemcrea Ha 2008 pik B1M3Ha4eHo:

1. Mornnbnenns  B3aemodii 3  [EpPXABHUMM
PErynsiTOpHAMM OpraHamu y cdepi 38'a3ky ans
OOTPMMOHHS  BMMOT  YMHHOTO
30KOHOAABCTBA BCIMA YYOCHMKOMM MOLITOBOTO

3abe3neyeHHs

PUHKY, 3a6e3neyeHHs PiBHMX YMOB KOHKYPEHLT Ans
HOLIOHQNBHOrO OMEepPATOPA TA iHWMX MOLTOBUX
OrMepaTopiB, A TAKOX YAOCKOHANEHHS [ePXABHOTO
Harnsgy 3a Cyb’'€KTaMM pPHHKY MOLTOBOrO 3B'sI3KY
Ykpaiu.

2. 3abesneyeHHs 3pOCTAHHS 4aCTKM YKpMowTM Ha
puHKY 6i3Hec-kopecnoHAeHUii Ta AMpeKT-meiny

MOMWUTOM. WNAXOM  YNPOBOAXEHHS  HOBOI nocnyrn 3
APYKYBAHHS MaTepianis, iXHbOrO KOHBEPTYBAHHS T
bOpPMYBAHHS  MOWTOBMX  BiANPABAEHb  ANst
nopanbLoi agpecHoi abo be3appecHoi ix AOCTABKM
B MexXax YKpainu.

3. 3anpoBapXxeHHs  MEPECUNaHHS  MUCbMOBOT
KOpecrnoHAeHUiT B mexax VKpc'l'HM 30 Knacamu

IKOCTi — NPIOPUTETHI TA 3BUYAMHI BILNPABNEHHS.

4. Poseutok nocnyru Kyp’ epcbKoi [OCTABKM LLMSXOM
PO3LIMPEHHS KONA KIIEHTYPU TA OCBOEHHS HOBMX

pUHKiB 36yTY.

*! 1 .‘ |
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MARKETING STRATEGY

Marketing Strategy

During the year marketing strategy of USEP
“Ukrposhta” was aimed at ensuring the availability
of postal services, in particular for the business
clients, increasing the competitiveness of the
enterprise and continuing the policy of the new
services implementation and the existing services
improving.

Principal challenges for the enterprise’ marketing
activity are:

e optimization of business portfolio of the
enterprise services;

* creation of the automated workplaces to shorten
time of customers servicing, improve quality of the
information processing, and implement new
efficient services;

* promoting image of the post as the modern and
competitive enterprise;

* enhancing performances and quality of services
provision;

* development and realization of new competitive
services according to existing and predicted
demand.

The main lines for the marketing activity for 2008
are defined as follows:

1. Intensification  of
government regulatory bodies in the field of
communications to ensure all postal market players
complying with the legislation requirements,
guarantee the equal competition rules for the
national operator and other postal operators as
well as improve the State supervision over the
Ukrainian postal market.

cooperation  with the

2. Ensuring the growth of Ukrposhta’s share in the
business mail and direct mail market by means of
implementing the new service of the materials
printing, folding and posting for the further address
or non-address delivery within Ukraine.

3. Implementation of the letter mail transmission
within Ukraine according to the mail classes:
priority and ordinary items.

4. Development of the courier service by means of

customers groups extension and new markets
opening.

www.ukrposhta.com




EKOHOMIYHI PE3YJTIbTATU BISHECY KOMIMAHIT

ExoHoMiuHi pe3ynbratu 6i3Hecy KOMAAHii

YAMM3 «Ykpnowrta» 3abesneyeHo npubyTkoBy
LiSNbHICTb. rlpM6YTOK Big, 3BMYAMHOIT AiaNnbHOCTI Ao
OMOAATKYBAHHS cTaHOBMB 32,3 MAH rpH,
peHTabenbHicTb nignpuemctsa — 0,6%.

3aransHa cyma poxoaie YOAIMM3 «Ykpnowta»
ctavoeuts 3014,9 mnu rpH, wo Ha 20,2%
nepesuiye nokasHukn 2006 poky.

Mo3nTMBHY AMHAMIKY MaIOTb BCi Hanpsimu GizHecy
nignpMeMCTea.

Haji6inewmii  Bigcotok 3pocranHs poxogais
nopisrsHo 3 2006 pokom QOCArHYTO NPM HAAAHHI
TAKMX MOCAyr:

* nepecunauHs nocunok — Ha 27,4%;

* nepecunaHHs
Ha 19,7%;

nowTOBUX nepeKaaiB —

® NMepecunaHHs MUCbMOBOT KOpecnoHaeHUii —

Ha 13,0%.

Haibinbwy nutoMy Bary B 3aranbHux AOXOAAX
(6es cobisapTocTi peanizosaHux ToBApiE Ta
iHO3eMHOT BaNIOTM) NOCIAAIOTL NOCAYTU 3 BUNAATH
TA [OCTABKM MEHCiA, FpOLWOBOi AONOMOrn —
37,2%, nepecunaHHs NMCbMOBOT KopecnoHaeHL;l
—21,7%.

Yucti poxopm 3a HanpsMamu 6isHecy, MITH rpH.

H .
q ﬂ' .
iNbHICTL
n HALiOHANbHOT 1239.7 A5 ’
P nowTt1
ﬂ —
M
7 PosapibHa 481.8 467.6
TopriBns
6 i
i @inancosi | i 97.3 W 2006 pik
3 nocnyru
H —
e 02007 pik
[Hwi
€ KOMepUiMHI 66.1
Y nocnyru
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ECONOMIC RESULTS OF THE ENTERPRISE’ BUSINESS

Economic Results of the Enterprise’ Business

USEP "Ukrposhta" activity was profitable. The finan-
cial result from the postal activities before taxation
amounted to 32.3 million UAH, the profitability of
the enterprise made 0.6%.

Total income of USEP “ Ukrposhta” was 3014.9 min
UAH that made 20.2% growth compared to 2006.

All business fields of the enterprise showed positive
dynamics.

The most rapid income growth compared to 2006
is achieved from the following services:

* parcels — 27.4% growth;

* money orders — 19.7% growth;

* distribution of periodicals — 13.0% growth.

The biggest weight in total income (without the cost
price of goods and foreign currency sold) belongs
to the services of payment and delivery of pensions,

pecuniary allowance — 37.2%, letter mail
forwarding — 21.7%.

Net income from different activities, mIn UAH

B _
U National 12397 1450.4 ‘
S operator
i activities
0 |
e Retail 481.8 467.6
S commerce
S
r—

f Financial 7] 251.7 W 2006
I services
(=
| A 02007
d Other | W9ARN ¢ 4 1
s commercial

services
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S g EKOHOMIYHI PE3YITbTATM BISHECY KOMIMAHIT

IvHamika BUXigHOrO OBMiHY, MiH oA,

378.6

B 2006 pix

O 2007 pik

Mycbmora Mencis
KOpecnoHaeHUjs

3pocTaHHs  goxodie  obymosneHo 6aratema
YMHHMUKOMM, 30KPEMO 3POCTAHHAM  obcsris
MOWTOBMX BIANPABIEHb TA 36inbLIEHHIM Tapudbis
HQ MOCAYTM MOLTOBOTO 3B’ A3KY.

CrOXVBOHHS MOCYT MOLLTOBOTO 38'$13KY B PO3PAXYHKY
Ha ogHoro xuTenst Ykpainu ctanosuts 6,00 rpH.

MowrTosi nepekasu Mocunku

Yepes Mepexy nigNpUMEMCTBA  MPUIAHSTO,
obpobnero Ta pgoctaeneHo 376,4 MH opuHMLL
nucbMoBoi kopecrnoHaeHuii, 16,1 mnH nocunok,
23,5 mnH nowtosux nepekasis, noxag 85 mmH
ofMHMUb peknamHoi npoaykuii, 1 172,7 mnu
nepioAMYHMX APYKOBAHWMX BMACHb, 3LINCHEHO
127,8 MiH BUNNAT NEHCIM TA rPOLLOBOT 4OMNOMOTH.

MignpuemcTBo 3a6e3neyUnno HOAXOMXKEHHS KOLLTIB
no 6ropxeTis ycix piBHIB TO LiNbOBMUX POHAIB HA
saransHy cymy 602,9 mnu rpH, wo Ha 15,9%
BinbLue, HiX y nonepeaHbOMy PoL.

Crpyktypa poxoajs 3a BURAMM NOCAYr
(6es cobisaptocTi peanisosaHux ToBapie TA iIHO3EMHOT BaNIOTH)

Hoxoam Bip iHwoi
IHWi  komepuinHi AisnbHOCTI Mucemora
nocnyru 7,6% KopecnoHaeHLis
3,3% 21,7%

Toprisns
6,1%

Mocunkm
4,4%

DinaHcosi nocayru
13,0%

Mepioanuxi Ta
APYKOBQHI BUAQHHS

6,7%
Bunnara Tta pocraska

NEHCIM Ta rpoLWoBMX
nonomor
37,2%
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ECONOMIC RESULTS OF THE ENTERPRISE’ BUSINESS

Outgoing exchange dynamics, min items

378.6

Letter mail Pension

The income growth is resulting from many factors
including increase of postal items volume and the
postal tariffs growth.

The postal services consumption in Ukraine makes
6.00 UAH per capita.

Money orders Parcels

The enterprise’ network accepted, processed and
delivered 376.4 min of letter mail items, 16.1 mln
of parcels, 23.5 mln of money orders, more than
85 min of advertising items, 1 172.7 min of
periodicals; paid 127.8 min of pension and
allowance items.

The enterprise paid to the budgets of different
levels and special funds the total amount of
602.9 mln UAH that is 15.9 % more than in
2006.

Income structure by the services
(without the cost price of goods and foreign currency sold)

Other activities

Commercial services

7,6%
3,3%

Commerce
6,1%

Financial services

13,0%

Letter mail
21,7%

Parcels
4,4%

Periodicals and
printed matters

6,7%
Payment and delivery !

of pensions and

pecuniary allowance
37,2%
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OCHOBHI EKOHOMI4HI PE3YJIbTATU LJS/IbHOCTI

OcHOBHI €KOHOMIYHI pe3ynbTaTn AiANbHOCTI

TMC. TPH

MokasHuku

2007 pik
I. HOXOOU

2006 pik

% 3pocrants 2007 p.
no 2006 p.

Il. BUTPATU

3aranbHi BOXOAM, ¥ T. u. 3014 866 2 507 814 120,2
— 4ncTuit goxop (eMpyudka) Big

peanisauii npogykuii (Tosapie, pobit, 2233785 1984853 112,5
nocnyr)

— iHWi onepauinHi foxoau 775103 515522 150,4
— iHWi PpiHaHCOBI foxoam 5319 5757 92,4
— iHWi goxoam 659 1 682 39,2

DiHAHCOBI pe3ynbTaTH Bif 3BUMAMHOT

l1l. IPUBYTOK

3aranbHi BUTPATH, ¥ T. 4. 2 982 606 2 466 296 120,9
n‘pfﬁféiﬁP(iil‘;gfs‘?”;i%?fl“:gcnyr) 2038 854 1810202 112,6
— QAMIHICTPATMBHI BUTPATH 89 858 74797 120,1
— BUTPATH Ha 36yT 87310 62 509 139,7
— iHWi onepauiiHi BUTPATH 764 061 516 852 147,8
— ¢iHaHCOBI BUTPATH 2 420 463 522,7
— iHWi BUTPATH 103 1473 7,0

3aMKHgTOCTi, ocib

BisNbHOCTI O ONOAATKYBAHHS: 32 260 41518 77,7
npubyTok
r!O.D.GTOK Ha npuBYTOK Bif 3BMYAMHOIT 15 109 18 531 81,5
RiSNbHOCTI
HagssuuaiHi:  goxoau — 15

BMTPATH 12 30
Yuctuit npubyTok 17139 22972 74,6

IV. PEHTABEJIbHICTb
P.eHTCI6eJ'I.bHoiCTb Bif, 3BMYAMHOI 0,6 0,9 617
aisnbHocTi, %
V. MPALA TA 3APOBITHA TJ1ATA

CepegHboMicauHa 3apobitHa nnara
OfHOrO NPALIBHWKA B €KBIBAJEHTI 936,7 759,0 123,4
NOBHOT 3AMHATOCTI, FPH.
CepenHbOCNMCKOBA YMUCENbHICTb
NepPCoHany B eKBiBANEHTI NOBHOT 759,6 615,5 123,4

www.ukrposhta.com




MAIN ECONOMIC RESULTS

Main Economic Results

thousands UAH

Il. COSTS

Indices Year 2007 Year 2006 % growth 2007,/2006
I. INCOME

Total income, including: 3014866 2 507 814 120,2
— net income (proceeds) frorp sale of 2933 785 1984 853 12,5
products (goods, works, services)

— other operational income 775103 515522 150,4
— other financial income 5319 5757 92,4
— other income 659 1682 39,2

Financial results from ordinary activity

1. PROFIT

Total costs, including 2 982 606 2 466 296 120,9
v_mcri:* f;ifvfc‘;i)”'d products (goods, 2038 854 1810 202 112,6
— administrative costs 89 858 74797 120,1
— sale costs 87310 62 509 139,7
— other operational costs 764061 516852 147,8
— financial costs 2 420 463 522,7
— other costs 103 1473 7,0

Profitability from ordinary activity, %

Average monthly salary per employee
in equivalent of full employment, UAH

IV. PROFITABILITY
0,6

V. LABOR AND SALARY

936,7

before taxation: profit 32260 41518 77,7
Tax on profit from ordinary activity 15109 18 531 81,5
Extraordinary:  income — 15

costs 12 30
Net profit 17139 22972 74,6

0,9

759,0

61,7

123,4

Average number of personnel in equiv-
alent of full employment, persons

759,6

615,5

123,4
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SKICTb HAJAHHSA NOCIYr

Slkicte HagaHHa nocnyr

Ha  BMKOHOHHS  BMMOr  HOPMOTMBHMX — OKTIB
BcecaitHbOro nowrosoro cotosy MignpMeEMCTBO
nocTinHo (noumHaroun 3 2000 poky) npawoe Hag
YAOCKOHQMNEHHSM SKOCTI MEePEeCUNaHHS NMCbMOBOIT

KopecnoHpaeHLji.

Pospobnero 1a BcraHosneHo craHgaptM skocTi
NepecHaHHs NMCbMOBOI KOPECNOHAEHLii:

* Mix obnacHUMK ueHTpamm YKpaiu;
* MiX paiueHTpammn Ykpainu;
* micuesoi (y Mexax obnacHoro ueHTpy);

* Big obnacHoro LEHTPY [0 POMLEHTPIB CBOEI
obnacri.

3a  BCTAQHOBNEHMMM  CTAHAAPTAMM  SIKOCTI
nepecusiaHHs NUCbMOBOT KOopecnoHaeHLUii
30iMCHIOBABCH CMCTEMATMYHMI KOHTPONb HA PiBHI

NiANPUMEMCTBA TA MO0 AMPEKLN.

3a pe3ynbTaTamu KOHTpOJIO NOKA3HMK
NnepecunaHHs MMCbMOBOI KOPECMOHAEHLIT Mix
OBNACHUMM LIEHTPAMM 30 HOTUPM AHI 3 MOMEHTY
nogayi signpaenexHs craHoeuts 95%. MNMokasHumk
NepecunaHHs MUMCbMOBOI  KOpecnoHAeHuii 3
obnachux ueHTpie Ykpaiun go Kuesa sa pea ami

craHoutb 19%; 3a Tpu axi — 93%.

Y pasi HeobxigHOCTI 4N 3'SCYBOHHS MPUYMH HM3bKOT
SIKOCTI NEPECHNaHHS KOPECNOHAEHLi 30CTOCOBYETLCS
cuctema  giarHocTnuHoro  kowtponio  (QTL).  3a
AOMOMOTOIKO  HAMPABIEHHS CMELANbHUX TECTOBMUX
NACTIB NIANPUEMCTBO MOE MOXIIMBICTb 3HAXOAMUTM
npobreM1 Ta BUSIBNSTU MPUUYMHM, SIKi BIMBAIOTL HA
SIKICTb  MEePeCHNaHHs MOLITOBMX BiANPOBNeHb. 3a
Pe3ynbTaTamM KOHTPOMIO 3HIMCHIOETLCS QHAMI3 Ta
BXMBOIOTLCA 30XOOM 3 YOOCKOHQNEHHS BMPOBHMUMX
NPOLLECiB NEPECHNAHHS MOLLTH.

LLlopiyHo, y nepioa nposepeHHs E€Bponeicbkoro
TUXHS  SKOCTi, MNiANPMEMCTBOM 3[iMCHIOETHLCS
OMMUTYBOHHS CMOXWMBAYIB 3 METOIO BM3HAYEHHS

piBHSI IXHLOT 30LOBONEHOCTI NOLITOBO CyX60t0.

Hamaralouncs 3000BONBHUTA NOTOYHI Ta Mcﬁ6yTHi
notpebu Ccnoxueadie, MIANPUEMCTBO PO3NOHANO
poboTy 3 po3pobku TA BNPOBASKEHHS CUCTEM
BignoBigHO go  BMMOT
ISO  9000:2000.

Kuiscbkoto Micbkoto aMpeKLieio ofepxXaHi BiAnosigHi

YNPABAiHHA  SKiCTIO

MiIXHAPOAHMX  CTAHOAPTIB

cepTUdIKATH HO CUCTEMY YNPABAIHHS SKICTIO.

Pesynstati onutyBaHHS cnoxueadis

(nucTonag 2007 poxy)

FoTOBHICTb CNOXMBAYIB KOPUCTYBATMCS NOCTYFAMM NOLUTOBOFO
38’ 3Ky B MaibyTHbOMY

He 6yay

KOpHCTyBGTHCﬂ
o —

He BU3HAYMIMCS
7%

6yay
KOpMCTYBATUCS

92%
|

[oTOBHiCTb CNOXMBAYIB PEKOMEHAYBATU APY3SM TA 3HAKOMUM
KOPWUCTYBATUCS NOCYTAMU NOLUTOBOrO 3B 13Ky

He Byay
peKoMeHAyBaTH

2%

www.ukrposhta.com

He BU3HAYMIMCS
12%
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QUALITY OF SERVICE

Quality of Service

To comply with the requirements of the Universal
Postal Union Acts, the enterprise constantly
(starting from the year 2000) deals with improving
quality of letter mail transmission.

There are the quality standards worked out and
established for transmission of letter mail:

* between the oblast centers of Ukraine;
* between the regions’ centers of Ukraine;
e within one oblast;

* from the oblast center to the regions’ centers of
the same oblast.

Regular monitoring of the established quality
standards for letter mail was carried out on
different levels of the enterprise and its directorates.

According to the monitoring results, letter mail
transmission between the oblast centers during four
days from the day of posting makes 95%. Letter
mail transmission from the oblast centers to Kyiv
during 2 days makes 19%; during 3 days makes
93%.

In cases of necessity to find out the reasons of the
mail transmission low quality, the Quality Test
System (QTL) is used. By means of sending chip-
card fest letters the enterprise has the possibility to
reveal problems and their reasons that affect the
quality. On the basis of the test results the
operational processes are analyzed and improved.

Every year during the European quality week the
enterprise makes customers opinion surveys to
define the level of their satisfaction with the postal
service.

Making efforts to satisfy the current and further
demands of the customers, the enterprise started
activities prior to implementation of quality
management system according to the international
standard ISO 9000:2000. Kyiv city Directorate
has obtained the correspondent quality
management system certificate.

Results of customers survey
(November 2007)

Intention of customers
to use postal services in future

not going fo use
1%

do not know

7%

going to use
92%

Intention of customers to recommend their friends

to use postal services

not going to
recommend
2%

do not know

12%

going to
recommend

86%
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TEXHIYHUM PO3BUTOK

TexHiYHNIN po3BUTOK

Mignpuemcteom ocsoeno 104,9 man  rpH

KaNiTanbHKUX iHBECTULiA. Temn npupocTy npotw

Kpim Toro, ynpomoex poky ans aBTomMatM3auii
HOLAOHHS 06pobkn  iHpopmauii
HOBMX byHKuiH

nocnyr Ta

MMHYNOro POKy CTAHOBUTb 2,6%. po3pobneHo psa

Ha BukoHaHHs npiopuTeTHMX 3aBAGHE PO3BUTKY
nowTosoi ranysi 3acobamu o64MuCnIOBANLHOT
TEXHIKM OCHALLEHO:

* 1658 onepauiiHnx BiKOH MiCbKMX BifdineHs
38'93Ky;

* noHag 600 pobounx Micub Ans HORAHHS NOCTyT

«EnexktpoHHuit nepekas» Ta «EnektpoHHui

nepekas B iIHO3EMHIl BaNIOTI»;
® 22 LeHTPM NOWTOBOrO 3B'A3KY;

a Takox ynpoeamxeHo 2721 peectpartop
po3paxyHkoBux onepauii, 2194 enekTpoHHMX
gar, 2485 cinbCbkMX TA MICbKMX MOLITOBMUX
CKPMHBOK.

Ina  3abesneuyeHHs
IHPOPMALEIO TA BIPOBAIKEHHS HU3KM HOBMX MOCTYT

OMepaTMBHOTO  OBMiHY
Ha 6a3i ABTOMATU3OBAHMX po6o*mx MicLpb 3giMCHeHO
NiAKIIOYEHHS O KOPMOPATUBHOI KOMYHIKALIMHOT
Mmepexi nignpuemctsa 6nusbko 500 06 ekriB
nowrosoro 3B'si3ky. YCbOro [O KOPMOPATUBHOT
KOMYHIKQLLMHOT Mepexi NignpueMCTBA MigKIoOYeHO
OpeHOoBaHMMM KaHanamu 38'asky 31 pampexuio,
284 ueHtpu nowrosoro 3s'saky, 498 BsiggineHs
MOLUTOBOTO 3B'S3KY.

ABTOMATM3OBAHUX CUCTEM ONa BNPOBAAXKEHHS:

* nocnyrn «[lowyk peecTpoBAHMX MOWTOBMX

BignpasneHs Ha Beb-noprtani  YkpnowTtu»

(www.ukrposhta.com);

® HOBOI MoCnyrM 3 MNPUHAMAHHS  3rPYMNOBAHMX

NOLWTOBUX I[HTepHeT-nepekasis, CNAAYEHUX
KApTKaMm HauioHanbHoi  cucTeMM  MaACOBMX
€NEeKTPOHHMX  MaaTexis  vepe3  Beb-calt

www.perekaz.ukrposhta.com;

® BMMNATM NepeKasis y BANOTI 30 MIXHAPOAHUMM
cuctemamn nepekasy rpowert MoneyGram ta
Western Union;

® HOBOI MOCNYrM 3 NPOAAXY Y BiAAINEHHAX
MOLUTOBOTO 3B'sI3Ky E/IEKTPOHHMX BAY4EPIB TA KOAIB
MOMOBHEHHS POXYHKiB ABOHEHTIB CTiNbHMKOBOO
38'513KY.

Ha BUKOHOHHS Mpoexkry
TPAHCMOPTY  MiANPUEMCTBOM
npuabaro 392 asTomobini ans nepeseseHHs NoLTy.

OHOBJIEHHS
aBTOMObBINbLHOrO

Ha eukoHaHs Mporpamu Gy aiBHULTBA, peKOHCTPYKLT
Ta kanitaneHoro pemonty YAMM3 «Ykpnowta»
BBefeHo B gilo 181 ob'exr nowrosoro 38's3ky, a
came: pekoHcTpyHoeaHo 65 o6b'exTie, kanitansHO
BinpemoHToBaHo 61 ob’ekt,  rasudikosaHo
49 06'exTiB, nobynosaHo 6 HoBKxX 06’ exTiB.

CrpykTypa KanitanbH1X iHBECTULN
3a 2007 pik
MpuabaHHs KanitansHe
OCHOBHMX 6ynisHMLTBO
3acobis 8,5%
63,7%

MprabaHHs  iHWmx
HEoBbOPOTHMX
QKTMBIB

9,2%

www.ukrposhta.com

Kanitanbrui

PEMOHT
10,6%
MpuabaHHs
HemaTepianbHUX
QaKTUBIB
8,0%



TECHNICAL DEVELOPMENT

Technical Development

The enterprise absorbed 104.9 mln UAH of capi-
tal investment. The growth rate compared to the
previous year made 2.6%.

In order to fulfill the priority tasks the computer
techniques were installed in:

* 1658 counters of city post offices;

* more than 600 work places for providing the
. " . n " H
services “Electronic money order” and “Foreign

currency electronic money order”,

* 22 postal centers;

and also 2721 settlement registers, 2194 elec-
tronic scales, 2485 rural and city letter boxes were
put into use.

To ensure the regular data exchange and imple-
mentation of new services on the base of the auto-
mated work places, about 500 postal facilities are
connected to the enterprise’ corporate communi-
cation network. In total, 31 directorate, 284 postal
centers, 498 post offices are connected to the
enterprise’ corporate communication network by
the rented communication channels.

Moreover, during the year a range of the
automatic systems functions were developed in
order to computerize the service providing and
data processing. They implement:

* Search of registered postal items service on
Ukrposhta web-site www.ukrposhta.com;

* new service of collecting grouped Internet
money orders paid by the National System Mass
Electronic Payment cards via the web-site
www.perekaz.ukrposhta.com;

* payment of international money transfer systems
MoneyGram and Western Union money orders in
foreign currency;

* new service of selling electronic vouchers and
recharge codes for the mobile phones.

According to the Vehicle Fleet Renewal Project the
enterprise purchased 392 vehicles for the mail
transportation.

According to the Construction, Renovation and
Repair Program the enterprise put into operation 181
postal facilities, namely: 65 facilities are reconstructed,
61 facilities are seriously repaired, 49 facilities are
supplied with gas, 6 new facilities are built.

Capital investments structure
2007

Purchase of
fixed assets

63.7%

Purchase of other
noncurrent assets

9.2%

Capital construction
8.5%

Capital repairs
10.6%

Purchase of
intangible assets

8.0%
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MEHEIKMEHT MEPCOHAITY

MeHenxmeHT nepcoHany

CepenHboobiKOBA YMCENbHICTE MPALBHMKIB B
€eKBIBANEHTI MOBHOT  3QMHATOCTI  CTAHOBWTH
88517 ocib, cepenHb00bMikOBA 4MCENBHICTD
wratHMx npauisHukie — 108288 ocib.

3pocTaHHs cepeaHboi 3apobiTHOT NNATH WTATHUX NPALIBHUKIB

3a 2007 pik nopietsiHo 3 2006 pokoM, rpH.

1800
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yann3

"Ykpnowra"

HavanbHuk
BM3 (3acr.)

Oneparopu

3apobiTHa NAATA OJHOTO LWITATHOTO MPALBHMKA
cranosutb 936,7 rpH, wo Ha 23,4% nepesuilye
MOKA3HMK BifNOBIAHOrO Mepiogy MMHYNOro pPoky,
Ha 54,5% e meHwoto Big 3apobitHoi nnati B
ranysi 38'asky, Ha 43,8% — HiX y HapogHOMy
rocnogapctei, ane Ha 33,7% nepesuulye
NPOXMTKOBUM MIHIMYM.

CepegHs 3apobiTHA NIATA WTATHOMO HAYAMLHUKA
BiAAINEHHS MOLITOBOrO 3B'513KY TA MOrO 3ACTYMHMKA
spocna Ha 20,8% nopisusHo 3 2006 pokom,
cepepHs 3apobiTHA NAATA WTATHOrO oneparopd
spocna Ha 23,2%, cepepHs 3apobitHa nnata
LWITATHOrO AMCTOHOWI — Ha 22,8%.

MpopykteHicte npaui cranosuts 21300,7 rpH,

wo Ha 19% nepesullye AHANOTIYHMIA MNOKA3HMK

2006 poky.

www.ukrposhta.com

Jlucronowi

2007

Hapoaxe
rocnofapcTeo

Tpancnopti  lMpoxuTtkoeuit
38'130K MiHIMyM

3pocranHs 3apobitHoi naty Binbynocs 3asasku:

® CrpPsSIMyBOAHHIO [AOAATKOBMX KOLWTIB Yy CYMi
90,9 MIH rpH Ha ONNATY NPALL 30 NEPEBUKOHAHHS
NNaHy AOXOfB;

* nposefeHHio omnatM npaui 3a Cxemamu
nocagosux oknagie  (tapudHux  cTaBOK),
PO3PAXOBAHMX,  BMXOASYM 3  MIHIMANBHOI
sapobitHoi nnatn 400 rpH, 440 rpH ta 460 rpH.



PERSONNEL MANAGEMENT

Personnel Management

The average number of full-time employees is
108 288 persons in the equivalent of full
employment of 88 517 persons.

Average salary of a full-time employee
in 2007 compared to 2006, UAH

1800

1600

1400

1200

1000

m 2006

800

600

400

200

USEP Heads/Deputy ~ Counter
"Ukrposhta"  heads of postal  operators
offices

The average salary per a full-time employee
makes 936.7 UAH that is 23.4% more as com-
pared to the same period of the previous year,
54.5% less as compared to an average salary in
communication sector, 43.8% less as compared to
average monthly salary in the domestic economy
but 33.7% more than living wage.

The average salary of full-time employed post
office head or a deputy head is 20.8% higher as
compared to 2006, average salary of a post
office counter operator — 23.2% higher, a
delivery person salary — 22.8%.

Labor productivity is 21 300.7 UAH that is 19%
more as compared to year 2006.

Delivery
personnel

02007

Domestic ~ Transportand  Living wage
economy communications
sector

The reasons of advance in salary are:

e direction of additional funds amounted to
90.9 million UAH, for
performance above the income target;

remuneration  of

¢ remuneration of labor according to official rate to
pay (tariff rates) calculated on the basis of minimal

salary 400 UAH, 440 UAH and 460 UAH.
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A MEHEIKMEHT MEPCOHAITY

2007 pik

4%

33%

63%

E OcHosHa 3apobitHa nnata
O Jopatkoea 3apobitHa nnara
OlHwi poaaTkoBI TG KOMNEHCALIMHI  BMNNATH

KoMmneteHTHicTb nepconany, Moro sauikasneHicTb
Y pe3ynbTatax npaui € BUPILANbHAMM YAHHUKAMM
skocTi obcnyrosysaHHs crnoxusadis. Came Tomy
,n,o6ip, nigrotoska i nigBMleHHs keanidikauii
NepcoHany € OAHMM 3 BOXJIMBMX HAMNPSMIB
pisnbHOCTI YkprnowTy.

4020

5614

3475 4613

www.ukrposhta.com

Crpykrypa 3apobirHoi nnaru

2006 pik

4%

30%

3piicHeHO  MiAroToBKy, NepenifroToeky  Ta
nigeuwweHns ksanipikauii 27916 npauisHukie
nignpuemctea, wo Ha 15% 6inbwe, HiX Yy
2006 poui. Y [onoBHOMY HOABYONBHOMY LEHTPI
«3eneHa bywa» YAMM3 «Ykpnowra» nigsuimnm
ksanidikauito 2245 npauisBHMKiB  AMpeEKUiN
nianpMemcTea. 3okpema, npoBeaeHo
30 TeMaTMuHMX ceMiHapiB Ta cemiHapis-Hapag, y
KX B3snM yyactb /94 daxiBui Ta KepiHi
NPALiBHAKM CTPYKTYPHMX Nigpo3ainie «YkpnowTm,
n'atb KEPIBHMX  MPALIBHMKIB  NiABULLYBONM
ksanidikauilo 3a kopgoHoMm. [lpiopuTeTHUM
HOMPSIMOM  PO3BMTKY  MIANPMEMCTBA  CTANO
BMNPOBAMXKEHHS PIHAHCOBMX MOCAYr, 30 UMM
HAMPSMOM MPOWLWNKM HasyaHHa 383 npauiBHMKK
nignpuemctea. Kpim Ttoro, 9468 npauisHukie
BiAOKPEeMNEeHNX CTPYKTYPHMX nigposgainis
OBOJIOAINM HABUYKAMM POBOTH HO KOMM' IOTEPAX HA
BirnbLL BUCOKOMY PiBHI.

Migsuwenns keanidikauii npauisHukis nignpuemctaa (npau.)

3722

6109 6865

3323

4224

B nigrotoBKa PobiTHMKIB
B nepenifrotoBka pobiTHUKIB
O nigguiieHHs  keanidikauii poGiTHMKiB

O nigguweHHs  keanidikauii ¢axisuis

M nigguweHHs  kBanidpikauii KepiBHMX MPALIBHUKIB



PERSONNEL MANAGEMENT

The structure of the salary

2007

4%

33%

63%

EBase wage
O Additional wage
O Other bonuses and fringe benefits

Skills and knowledge of employees, their interest in
the work results are the key factors of customers
servicing quality. Therefore recruitment, training
and professional development of personnel are
among the top-priority areas of Ukrposhta’s
activities.

2006

4%

During the year 27 916 enterprise employees
were trained, retrained and received professional
development that is 15% more as compared to
2006. In Ukrposhta’s Main Training Center
“Zelena Bucha” 2245 employees of the enterprise
directorates have raised their skills. Among the
training courses there should be mentioned
30 workshops and seminars with 794 participants
and professional development received by
5 managers abroad. 383 employees have
received mid-carrier education in one of the key
areas of the enterprise development — postal
financial services, and 9468 workers received
advanced training of their PC working skills.

Professional development of the enterprise employees (persons)

4020

10194
5614

3475 4613

3722

61 OQ 6865

3323 4224
M training

M retraining
O skills improvement for workers
O skills improvement for specialists

@ skills improvement for managers
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MDXHAPOLHE Cr1IBPOBITHALITBO

MixHapopgHe cniepobiTHuyTeo

Ons 3a6e3neyeHHs rAPMOHIMHOTO PO3BUTKY MOLU-
ToBOrO 3B'A3KY B YKpQiHi Ta pOPMYBAHHS €AMHOT
NOMITMKM MOro PO3BUTKY B YCbOMY CBITi YKprowTa
BEAE OKTMBHY MIXHAPOAHY AiSNbHICTb, 8Ka
3[INCHIOETLCS 3riJHO 3i CTPATEriYHUMM HAMPSAMAMM
PO3BMTKY MOLITOBOrO 3B'si3Ky B YKpPAiHi, OCHOBM
IKMX BM3Ha4YeHO byxapecTcbkolo BCecBiTHbOIO
MOLUTOBOIO CTpATerieio Ta BiTun3HsHO KoHuenujeto
po3BuTKy nowTosoro 38 a3ky go 2010 poky.

[ONOBHMMM 3ABAAHHSIMM MIXXHAPOZHOT LisnbHOCTI
YkprnowTt 6ynuM po3WMPEHHs [BOCTOPOHHbOTO
CRiBPOBITHUALTBA i3 3aPYyBIXHUMM NOLUITOBMMM OAMiI-
HICTPALisIMM TO KOMMQHIIMM A1 MiABMLLEHHS €KOHO-
MiYHOT epeKTUBHOCTI AiANbHOCTI MIANPUEMCTBA, 30-
XMCT HALLIOHANbBHMX IHTEPECIB Y MIXHAPOAHKX Ta pe-
rioHaNbHWUX OpraHisauisx y cdepi nowroeoro 3s'ss-
Ky, O TAKOX 3a6e3neyeHHst AMHOMIYHOrO PO3BMTKY i
YHKLIOHYBAHHSI BCECBITHBOI MOLITOBOI MEPEXi.

Ockinbku sKicTb NOWTOBOI CNyX6U € OCHOBHWMM
YMHHMKOM MiABMLLEHHS KOHKYPEHTOCMPOMOXHOCTI
NiANPUEMCTBA B PUHKOBUX YMOBAX, A ii NONINLIEHHS
BM3Ha4YeHO npioputetom aisnsrocti YAMT3 «Ykp-
nowTa», TO TONOBHA YyBAra TOPIK Mpuainsanacs
Y4acTi B 3aX0AAX MiXXHAPOAHMX OPraHi3auii 3 nu-
TAHb SKOCTi MOWTOBOT CyX6M, LLO BIIMHYO HA pe-
3yNbTATH AiSNBHOCTI NiANPUEMCTBA.

Tak, y pamkax npoekty «MogepHisaujs Ta Bnpoeaa-
XEHHS IBTOMATHUYHOT OBPOBKM MIKHAPORHOTO MOLLTO-
Boro obmiHy B 61opo obminy Ykpainm — Kuis, Jlbsis,
Ouneca, HepHiris Ta Hon», sikuit BUKOHYETbC 30 PaXY-
Hok QPoHgy MiaBULLEHHS siKocTi cryx6u BcecaitHboro
nowrTosoro cotosy (BINC), ynposamkeHo HesanexHwi
MOHITOPMHT SIKOCTi MPOXOMXEHHS! MIXKHOPOAHOT MMChb-
MoBoi kopecnoHaeHuii. Llei npoekT cnpsmosaHmii Ha
MiABMLLIEHHS SKOCTI NPOXOMKEHHS MiXXHOPOAHOI MMUCh-
MOBOI KOpeCnoHAaeHLji [N1s nepexofy [0 HOBOI cuCTe-
MM B30EMOPO3PAXYHKIB 30 MiXHAPOAHMM MOLUTOBMM
OBMIH MiX MOLLTOBMMM CITy>X6aMM Pi3HMX KPATH CBITY
3QNIEXHO Bifj BUKOHOHHS HUMM CTAHAAPTIB SKOCTI.

Pe3ynbTaTM HesanexHOro MOHITOPMHIY SKOCTI
NepecUnaHHs MiXKHOPOAHMX MOLLUTOBMX BifNPABNIEHb
MiX NPOMMCIIOBO PO3BUHYTUMM KPATHAMM-YNEHAMM
BIMC, no skoro Ykpaina npueaHanacs gobposinsHo,
susiennm, wo YAMMN3 «Ykpnowta» € 3aaTHUM
BMKOHOTH BCTAHOBIEHI 3060B’I3AHHS LLOAO AKOCTI
cnyx6u. OuesnaHo, Ha sKicTb cnyxbu BnamMHyna
aktmBHa poboTa creujanicTie YkprnowTtn B poboumx
rpynax 3 sikocti 38'a3ky BcecsitHboro nowrosoro
cotosy Ta Acouiauii eBponencbknx AepXABHUX
nowroeux onepartopis «[Moct€spona». BusyeHHs
[OCBily €BPOMEMNCbKMX MOLITOBUX QAMIHICTPALIN,
ki Bxe npotarom 10 pokiB pospaxoBytoTbcs 3a
MIXHAPOAHMI MOLITOBMM OBMIH 3aNEXHO Bif CTAH-
papris skocti, gano 3mory YIAMNM3 Ykpnowra
3[INCHATM 30XOAM 3 YLOCKOHQNEHHS TeXHOJOrii
06pobKu Ta NepeBe3eHHs NOLWTH.

www.ukrposhta.com

Caiit [OCBIA 3 NUTAHB NIABMLLEHHS SKOCTI MOLITOBO-

’ .
ro 38'asky YAMM3 «Ykpnowra» nepenae cneuia-
nictam 3 kpain-unexis PerionanbHoi cniegpyskHocTi
B ranysi 38'sisky B pamkax Cekuii Pagy oneparopis
MOLITOBOTO 3B’ 13Ky «JKiCTb MiXKHOPOAHOT MOWTOBOT
Mepexi».

YkpnowTa nposena MikHapoaHHUI ceMiHap «AkicTb
Ta epeKTUBHICTb MOLITOBOT Mepexi», Mid Yyac sikoro
cneujanicti YKpaiHu Ta 3apy6iXHUX NOLITOBKX af-
MiIHICTPALiM PO3rNAAAnM HAranbHi MUTAHHS PO3BMT-
Ky MOLITOBOTO 3B’ A3KY.

Binbynacs Hu3ka neperoBopis CTOCOBHO BCTAHOB-
NIEHHS TA PO3BMTKY CMiBPOBITHALTBA 3 Pi3HAMM
KOMMaHisimK, 3okpema «Matirpam», «Ewep rpyn»,
«IB Powe», «Metpo kew eHg Kepi», «Jlivrco Cuc-
Temcy, «HekepMaHH» Ta iHLLMMM.

Busuanucs nepcnektmeu cnispobitHuutaa 3 Espo-
NeMcbknM BAHKOM PEKOHCTPYKUii TA PO3BUTKY Y
cdepi KpeanTyBaHHS NobymoBM Mepexi copTy-
BAJSIbHUX LLEHTPIB.

Y pamkax normubnenHs cnispobitHuuraa 3 BMC ta
Ha BukoHaHHs piweHb XXIII Byxapectcekoro now-
TOBOrO KOHIpecy WOoAO CrpusiHHsa pecdbopMmi noLto-
BOrO CEKTOPA B KPATHAX, WO PO3BMBAIOTLCH, €KC-
nepramu BINC 3a paxyHok kowrtie BINC 6yno pea-
nisoBaHO npoekT cTBopeHHs «KomnnekcHoro nna-
Hy pedopmu Ta po3BuTKY nowTu B YKpaiHi». Llei
MAGH CKIGAAETCS i3 ABOX CTPATErid TA LIECTH
MPOEKTIB i NPUIHATHI AO BUKOHAHHS B YKPMOLLTI.

Crpareria 1 «PerynstopHa pedopma» Bknouae 8
cebe Taki npoekT: «[JocnifmkeHHs NOWTOBOrO PUH-
Ky», «Po3pobka noniTMkK NowToBOro cekTopas,
«[ocuneHHs GyHKLjH T NPOLECIB PEryNOBAHHSY.

Crpareris 2 «Possutok moxamsocteit YOS «Ykp-
nowrta» — npoekt1: «Po3pobka nnaHy kopnopatu-
sauii YOMM3 «Ykprowrtay, «[lokpaierHs npoue-
pyp obniky sutpat YAOMM3 «Ykprowta», «CreopeH-
Hsl MAIGHY PO3BUTKY MOLUTOBMX PiHAHCOBMX MOCHYT».

[Meplmm Kpokom Ha Wwnsixy peanisauii uboro nna-
Hy ctano nignucanns mix YAMM3 «Ykpnowray,
«Mowra Mongosei» ta BIMC «Mpotokony npo Ha-
Mipv wogpo peanisauii 3a paxyHok BINC ogHoro i3
npoekTie — cyBperioHansHoro npoekry «Ygocko-
HQMEHHs TO PO3BMTOK MOLWTOBMX PIHAHCOBMX MO-
cnyr y Monposi Ta YkpaiHi», ikuit po3anoyHeTbes B
nepwii nonoeumni 2008 poky.

3a popyuyeHnsm Pagu Tonis Aaminictpauin 38’sisky
PC3 nignpuemcrea npoTtarom poky npoBoamno po-
60Ty 3 MIArOTOBKM TA Y3rOAXEHHS PerioHanbHOI No-
3nuii kpain-unexis PC3 wopo piweHb MaitbyTHbOro
XXIV Konrpecy BIC, sikuit Binbynetbest 23 nunHs —
12 cepnns 2008 poky B Xenesi, LLseruapis.



INTERNATIONAL COOPERATION

International Cooperation

To harmonize the process of postal service develop-
ment in Ukraine and global postal development
policy Ukrposhta intensifies its international activity
based on strategic development directions. These
directions are specified in the Bucharest World
Postal Strategy and in the National Concept for
Postal Development in Ukraine till 2010.

Among the main vectors of international activity of
Ukrposhta were bilateral partnership with postal
administrations and companies aimed at improve-
ment of the enterprise cost-effectiveness, promoting
of national interests in various international and re-
gional postal organizations and contribution to the
dynamic development and operation of global
postal network.

As far as service quality is one of the main forces for
raising competitive capacity of the enterprise in the
liberalized market and improvement of quality is
determined as priority for USEP “Ukrposhta”
activities? the special atftention was paid to
participaion in infernational events dedicated to
postal service quality.

Thus, in the framework of the project “Moder-
nization and Implementation of the System of Inter-
national Postal Traffic Automated Treatment in OE
(Kyiv, Lviv, Odesa, Chernihiv and Chop)” realized
with attraction of funds of the Universal Postal Union
(UPU) Quality of Service Fund, the independent
monitoring of international letter post traffic quality
was infroduced. This monitoring allows Ukraine to
join the quality standards based terminal dues
system for accounting with other postal administrations.

The results of the independent monitoring of
international postal traffic quality between
industrialized UPU member-countries, that Ukraine
joined this year, made it clear that USEP
“Ukrposhta” is able to comply with the established
quality standards. It is obvious that achievements in
the quality improvement field partly owe its success
to specialists of Ukrposhta who take an active part in
activities of working groups of the UPU and
Association of Public Postal Operators “PostEurop”.
Study of 10-year experience of European postal
administrations that have already used quality
standards based terminal dues system helped USEP
“Ukrposhta” to improve its handling technologies
and transportation of mail.

USEP “Ukrposhta” shares its own experience in
postal service quality improvement with postal spe-
cialists from counties of Regional Commonwealth in
the field of Communications (RCC) within the fra-
mes of Postal Operators Section “Quality of Inter-
national Postal Network”.

This year Ukrposhta has organized international
workshop “Quality and Efficiency of Postal
Network”. During the meetings, experts from
Ukraine and abroad have discussed vital problems
of postal sector development.

A series of negotiations were hold to establish and
develop cooperation with commercial companies,
namely MoneyGram, Escher Group, Yves Rocher,
Metro Cash&Carry, Lyngsoe Systems, Necker-
mann, etfc.

The perspectives of cooperation with the European
Bank for Reconstruction and Development in the
area of creation of sorting centers network were
analyzed. In the context of cooperation with the
UPU and implementation of the Bucharest World
Postal Strategy in the area of developing countries
postal reform undertaking, under resources of the
UPU its experts have prepared the “Integrated Postal
Reform and Development Plan for Ukraine”. The
Plan is approved by Ukrposhta for realization and
consists of two strategies and six projects.

Strategy 1 “Strengthen the Legal and Regulatory
Framework for Posts” includes the following
projects: “Development of Comprehensive Postal
Market Knowledge”, “Development of Postal
Sector Policy”, “Strengthening of Regulatory
Functions and Processes”.

Strategy 2 “Strengthen Public Operator Corporate
and Commercial Capacity” includes projects:
“Creation of USEP “Ukrposhta” Business
Development Plan”, “Cost Allocation System of
USEP “Ukrposhta”, “Defining of Postal Financial
Services Development Strategy”.

The first step on the way of implementation of the
Plan was signing of the “Intentions Protocol betwe-
en USEP “Ukrposhta”, Posta Moldovei and the
UPU on realization under resources of the UPU of
one of the Projects — Sub-regional Integrated
Project “Enhancing and Expanding Postal Financial
Services in Moldova and Ukraine” that shall start in

the first half of 2008.

On behalf of RCC Communications Administrations
Heads Council Ukrposhta during the year was
responsible for elaboration and agreement of the
regional position of RCC member-countries as
regards decisions of the 24th UPU Congress that
will be held in Geneva (Switzerland) on July 23 —
August 12, 2008.

www.ukrposhta.com
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MOLUTOBI MAPKU YKPATHU

MowrTroBi mapku Ykpaium

1 6epesHs BunosHunocs 15 pokis 3 yacy suxogy
nepLIMX MOLWTOBMX MAPOK HesanexHoi YKpaiHu.
3a uei nepiog YAMM3 «Ykpnowrta» sunyweHo
noHag 880 cioxeTiB NOWTOBMX MAPOK, siKi HECYTb
iHbopPMaLlo NPO BITYU3HAHI ICTOPMYUHI, KyTbTYpPHI
HapbaHHe, CMOPTUBHI MOAIT, HAYKOBO-TEXHIYHMUM
PO3BMTOK HALWOI KpaiHK, ii npupoay Towo. barato
3 HMX 3006YNKM 3aCyXeHe BU3HAHHS, OfepPXyBanu

NPECTUXHI MIXHAPOAHI Haropoau.

MNMowToBa MapKa MO NpaBy BBAXAETLCS Bi3UTHOIO

KOpTKOIO [epxXasu, apxe pns Hei He icHye

KOPAOHIB y MOLWMPEHHI iHpopmaLii Npo KpaiHy.
CydacHa yKpaiHCbKa MAPKA MAE BEMKY XYAOXHIO
LiHHICTb, BMPI3HAETLCS BMCOKOIO SKICTIO APYKY Ta

OPMTIHANBHOIO CUCTEMOIO 3AXMCTY Bif, NiApobokK.

3 NUTAHb MAPKOBMAAHHS YKPATHCbKA MNOLITA MAiAHO
CniBNPALIOE 3 BiOMMMM XYLOXHWKAMM, Cepep
aknx tOpin Jloreun, Onekcangp Kanmukos,
Mukonait Kouy6er, Bacuns Bacunenko, Koctb
Jlaepo, KatepuHa Lrtanko, Bonopummp Tapah,
Banepiit Pygerko, Okcana TepHascbka Ta 6araro
HLLMX.

Ykprowrtoto yBefeHo B obir 76 nowrosnux mMapok
Ta 6nokiB. TeMaTUUHUI CNEKTP YKPATHCEKUX MAPOK
pyxe wupokuit. Bin npepctasneHnit Takmmu
cepismu, sik «JlokomoTMBOBYAYBAHHS B YKPQiHi»,
«YKpaiHcbKi
XPAMM 30 KOPAOHOM», «KUiB O4MMA XYLOXHMKIBY,
«YKpaiHcbkui HapoaHuit ogsrs, «200-pivus Big AHs
HapopxerHs Tapaca LLlesyerka» Towo.

«YkpaiHa — KocMiYHa Jepxaeay,

Okpim Mapok, 6yno sunywerno 270 cioxeris
XYOOXHIX MAPKOBAHMX | HEMAPKOBAHUX KOHBEPTIB,
NPUCBAYEHUX BU3HOAYHUM TPOMOALCHEKMM AiSHaM,
NOfISIM ICTOPUYHOTO 3HAYEHHS, IOBINIesSM YTBOPEHHS
MICT, HOBYANbHWX 3QKNQAIB (3aranbHuit TMpax —
79500000 opmHMub, XyBOXHI MApKOBAHI
HemapkoBaHi kaptkn — 151 cioxert); kuury
«Mowrosi mapku Ykpainn 2006»; «Kartanor sHakis

TA

nowtosoi onnatn Ykpaitu — 2007» Towo.

lNigHeceHHIO NpecTMXy ykpaiHCbKoi Mapku Ta
YKpnowT1 cnpusioTs TAKi 3aX0AM, K NPOBeeHHs
HALIOHANbHUX BINATENICTUYHMX BUCTABOK, O TAKOX
y4acts  Ykpainu B

MiXHAPOAHMX BMUCTABKAX

NOWTOBMX MAPOK. TBOpYa cmiBnpaus MWTLIB,
BMOCBLIB, [iSYiB KynbTypuM ACAE 3MOTy CTBOPMTU
YHIKQnbHI BUTBOPM MMCTELTBA, §Ki MPOCNABAAOTHL

HaWy KpaiHy, po3noBifaioTb NPO il JOCATHEHHS.

www.ukrposhta.com

[Mpo 3Hayywicte ykpaiHCbKMX MOLITOBMX MAPOK TA
KHMI KPQCHOMOBHO CBiBYQTb IXHi NepeMoru:

* y pamkax LLlocTtoro wopiyHoro KoHkypcy Ha
HaMKpally iHO3eMHy nowToBy Mapky B Kutai y
HomiHauii «Hakkpawmit apyk» 6yno BigaHaveHo
Mmapkosuit apkywr 2006 poky «TpapuuiiHi ronosHi
y60pH YKPATHCHKMX KIHOK>.

* kHury «Kpaca i senny Ykpainu. Perionn Ta
QAMIHICTPATMBHI LeHTPM YKpaiHM HA MOWTOBMX
Mapkax» BiA3HAQ4YeHO CcpibHOIO MefamIio  Ha
MixXHapogHii dinatenictnynin uctaeyi B CaHkr-
Metepbypsi.

3a nigcymkamm koHkypcy «Kpawa nowtosa
mapka Ykpainm 2007 poky», sikuit nposoamscs
YAMMN3 «Ykpnowrta», Acouiauieto inatenicris
Ykpainu, pepakuismu raset «[lowTosuit BicHMK»,
«[1K-38's130k» Ta xypHany «@Dinatenis Ykpainu»
cepep HACENEHHs KpaiHM, neplie Mmicue nocie
Mapkouit apkyw 3 12 mapok cepii «TpaguuiiHi
ronosHi y6opu» (ansait Bacuns Bacunenka Ta
Csitnann bowpap), opyre micue — 6aok N2 59
«Tapac llesuenko» (amsann Bonoanmupa
Tapana), Tpete micue — Bnok N2 61 «Cobaku»
(an3aiH Tetann Jlasyperko).



POSTAGE STAMPS OF UKRAINE

Postage Stamps of Ukraine

On March 1, the 15 years anniversary of the first
stamps of independent Ukraine was celebrated.
Throughout these years USEP “Ukrposhta” issued
over 880 topics of postage stamps, which present
patriotic historical, cultural achievements, sport
events, scientific and technological advance of our
country, our nature etc. Many of them received the
merited recognition and won prestige international
awards.

The postage stamp is rightfully considered as the
visiting card of the state, since it has no borders in
promotion of information about the country. The
present-day Ukrainian postage stamp has a high
artistical value and stands out for its high-grade
print and unique fake protection system.

In the field of postage stamp issuing Ukrainian Post
fruitfully cooperates with famous artists, among
which are Yurii Lohvyn, Oleksandr Kalmykov,
Mykolai Kochubei, Vasyl Vasylenko, Kost' Lavro,
Kateryna Shtanko, Volodymyr Taran, Valerii
Rudenko, Oksana Ternavska and others.

USEP “Ukrposhta” put info circulation 76 postage
stamps and blocs. The subjects of modern
Ukrainian stamps vary greatly. They are represent-
ed with such series as “Locomotive construction in
Ukraine”, “Space Exploration of Ukraine”,
" Ukrainian temples abroad”, “Kyiv through artists’
eye”, "Ukrainian Folk Costumes”, “200" birth
anniversary of Taras Shevchenko” etc.

Besides stamps 270 subjects of picture stamped
and not-stamped envelopes dedicated to out-
standing public figures, historical events, anniver-
saries of city foundations, educational institutions
were issued (total edition — 79 500 000 items,
picture stamped and not-stamped postcards —
151 topics); as well as the book “Postage stamps
of Ukraine 2006” and “Catalogue of postage
prepayment impressions of Ukraine — 2007" efc.

Various arrangements such as holding of national
philatelic exhibitions and also Ukraine’s participa-
tion in international exhibitions of postage stamps
promote the image of Ukrposhta and Ukrainian
stamp. The constructive cooperation between
artists, publishers and cultural workers lets create
unique works of art, which make our country
famous and tell about its achievements.

The celebrity of Ukrainian postage stamps assured
their prize-winning:

— in the Sixth Chinese Annual Competition for the
Best Foreign Postage Stamp the stamp sheet of
12 stamps “Traditional Head-Dresses of Ukrainian
Women” was awarded with a prize in the
category for the best printing;

— the book “Beauty and greatness of Ukraine.
Regions and administrative centers of Ukraine” on
postage stamps earned the silver medal at
International Philatelic Exhibition in St. Petersburg.

In 2007 Ukrainian State Enterprise of Posts
“Ukrposhta” and Association of philatelists of
Ukraine, the editors of newspapers “Poshtovyi
Visnyk”, “DK-Zviazok” and magazine “Philatelia
Ukrainy” hold the contest on the best Ukrainian
postage stamp among the population of the country.

The stamp sheet of 12 stamps "Traditional head-
dresses” (design by Vasyl Vasylenko and Svitlana
Bondar) won the first prize, the bloc No 59 “Taras
Shevchenko” (design by Volodymyr Taran) — the
second prize, the bloc No 61 “Dogs” (design by
Tetiana Lazurenko) — the third prize.

www.ukrposhta.com
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COUIAJIbHO-TPOMALCBHKA OIS/TbHICTb

CouianbHo-rpomagcbka AisnbHICTb

YOMM3 «Ykpnowrta» ycsigomnioe Baxnmeicts
3acay, couianbHoi BiANOBIAANBLHOCTI, fIKi BTINIOE Y
csoiit pisnbHocTi. [linnpMemcTBo BMKOHYe CBOI
3060B'93aHHs Nepen AepXaBO, MPALIBHUKAMM,
KNIEHTAOMM TA CyCninbCTBOM. 3HA4HY yBaAry
kepisHuuTBO YkprnowTtn Ta ii dinianis npuginse
COLaNbHOMY 3AXWMCTY MPALUIBHMKIB Ta BETEpPaHie
nianpuemcTea. 3a HAsSBHOCTI KOLITIB TM BUAINSETLCS
MaTepianbHA AOMOMOrd, OMIAYYETHCS HABUYAHHS
ocib, wo Buatbcs 6e3 BinpuBYy Bif BMPOGHMLTEA,
HOJLOETBCS AOMOMOrd NEHCIOHEPAM TOLLO.

Baxnumsim Hanpsimom poboTu € couianbHumit 3axmct
piter npadisHukie nipnpuemctea. KepisHukamu
ompekuin YOMM3 «Ykpnowta» sgiiicHeHO HanexHy
poboTy LWopo opraHisauiiHoro Ta ¢iHaHCOBOro
306e3neyeHHs AWUTIYOro 03[0poBneHHs. [ns
gignounHky 6 326 pitedt npauiBHMKiB y AiTHIA
nepiog 3agisto 117 osgoposunx 3aknagis, sKi
nepebysaioTs y 6e3nocepeaHboMy
nignopsaKyBaHHi dinianis nignpuemctsa.

YKpnowTa aKTMBHO CMPUSE PO3BMTKY TBOPYUMX
3pibHocTeMn y Monogi. Tak, cninbHo 3 pepakuieio
xypHany «[lisHaiko» opraHisoBaHo  AuTsui
KOHKypcu «Moiit nobin mamil» 3 narogu [Hs
Marepi ta «Hanuwits nucra Cestomy Mukonato
un [isy Moposy — eurpasaiite npusul» po
HOBOPIYHMX CBAT.

www.ukrposhta.com

LLlopoky @ xoBTHsi, y BcecitHii aeHb nowty, craptye
YEProBUM MIXHAPOLHMIA  MONOMIKHMM  KOHKYPC
enicTonspHOro  XaHpy,  SKMM  MPOBOAMTLCS
Ykprnowtolo B YkpaiHi B pamkax AisnbHOCTi
BcecsitHboro mowrtoBoro cowo3y nig  erigoto
IOHECKO. Y «kBitHi nigbu1To nigcyMK1 HALIOHQNEHOTO
etany 36 koHkypcy «[lonomoxite meHi BuxuTH!»
(noBHa Ha3Ba: «YsBM, WO TM AMKA TBAPMHA, Q
CepefioBMLLYy, A€ TWU XMBELl, 3arpoxye Hebesneka
yepes 3MiHy KNIMATY T IHWMX MNPUPOAHMX YMOB.
Hanuwm nucta xutensm nnaHet i nosicHn iM, wWwo
BOHM MOXYTb 3pOBKTH, ABM LOMOMOITU TOBI BUKMTU).

Y 3maranHi B3sim ysacts 1340 wkonsipis sikom sig 10
po 15 pokie. Haitbinblwa —aktMeHicTb  fiTer
cnoctepiranacs s [JHinponetposcekiit (263 yuackukm),
Xepconceskiit (173), Kipoeorpageskii (98), Cymebkiit
(82), Kpumcnkiit (73) ampexuisx.

Ona  wnactynworo, 37  kowkypcy, BIC
3aMNpPONOHYBAB HAA3BMYAMHO QKTYdNibHY TeMmy
«JTiopcteo notpebye TonepaHTHOCTI».

3HAYHMI CYCRiNbHWI PE3OHAHC MAJIO NPOBEAEHHS
lpyroro  ornsgy  camopisnbHMX — XYAOXHiX
KONEeKTMBIB YKPMOLWTH, 3QKMIOYHMI eTan sikoro
Binbyscs @ xostHs y Kuesi. Mera 3axomy —
BMSIBUTM KPALLi MMCTeLbKi 06ﬂ,0pyBOHHﬂ cepen,
NPAUIBHMKIB MiANPMEMCTBA, O TAKOX HAZATH
KONEKTUBAM COMOJAISNbHOI TBOPYOCTi HOBOrO
iIMMYNbCY PO3BMTKY.

KomneteHTHe Xypi nig rONI0BYBAHHAM
Bonopnmmpa Ecunioka, ronosu Cninku kob3apis,
HapopgHoro aptucta Ykpainu, npodecopa,
BM3HAYANO MNEPeMOXLUiB Yy TPbOX HOMIHALifX:
«Mysuune mucrteutso» (y wit HomiHauii Takox
npucyaxyeanu npusu «mspgaueki cumnartiis Ta «3a
TPAAMLIN»);
«XopeorpadiyHe mucTeutsox»; «JeaTpanbHe

36epexeHHs HOPOAHMX

MucteutBo». OKpeMi KOHKYPCAHTM OTPUMMAnH
MNopsiku reHepansHoro aMpekTopa YkpnowTu.



SOCIAL AND PUBLIC ACTIVITY OF THE ENTERPRISE

Social and Public Activity of the Enterprise

USEP “Ukrposhta” realizes the importance of the
social responsibility principle and implements it in its
activity. The enterprise fulfils its obligations towards
the State, employees, customers and society. The
direction of Ukrposhta and its branches pay a great
attention to the social protection of employees and
veterans of the enterprise. Upon availability
Ukrposhta appropriates funds for them, pays for
part-time education of its employees, provides aid
for retirees, efc.

One of the important stands of work is social pro-
tection of employees’ children. Heads of Ukrposhta
directorates gave serious importance to organiza-
tion and financial ensuring of children’ health
improvement. During summer time Ukrposhta gave
the possibility of health improvement to 6 326
employees’ kids in 117 recreation establishments
(sport and health complexes, centers, camps),
which are directly subordinated to branches of the
enterprise.

Ukrposhta contributes to the development of the
youth’ creative abilities. Thus in cooperation with
the editors of the magazine “Piznaiko” were held
contests “For my dear mother!” dedicated to
Mother’s Day and “Write a letter to St. Nicholas or
Did Moroz and win a prize!” dedicated to New
Year’s and Christmas holidays.

... | WWW.UkrPOShtG.Com l'_ .

Every year on October 9, on World Post Day,
Ukrposhta holds in Ukraine within the activities of
the Universal Postal Union under the aegis of
UNESCO annual International Letter-Writing
Competition for Young People. In April the 36"
International competition “Help me to survive!” (full
name is “Imagine that you are a wild animal whose
habitant is threatened by environmental or climate
change. Write a letter to the people of the world
and to explain them what they can do in order to
help you to survive”) was hold at the national level.

1340 pupils (aged 10-15) took part in this
competition. The greatest activity was in
Dnipropetrovska oblast (263  participants),
Khersonska oblast (173 participants),
Kirovohradska oblast (98 participants), Sumska
oblast (82 participants), Crimea (73 participants).

For the next 37" competition the UPU suggested the
following theme: “Write a letter to someone to tell
them why the world needs tolerance!”

A considerable public response was obtained by
the Second Review of Ukrposhta’s amateur art
collectives, the final part of which took place on
October 9 in Kyiv. The aim of this activity is to
discover the best art talents among the employees
of the enterprise and also give a fresh impetus for
development of amateur art groups.

The competent jury headed by Volodymyr Yesypiuk
(head of the Kobzar Union, national artist of
Ukraine and professor) elected the winners in three
categories: Music art; Choreographic art; Theatre
art. Some of competitors received the gratitude from
Director General of Ukrposhta.
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A" A DINIASIN YAIT3 YKPIOLLUTA

DOUTNIANIN YANN3 «YKPMNOLLUTA»»

Hazea MNowToea TenedoH E-maiil,
oMpeKuit appeca NpUAMAnbHi WEB-site
BinHmubka ;Y%ﬁ:ﬁzs”;’] ggo (0432) 67 00 11 opervinn@ukrp.viaduk.net
BonuHebka Z).”];I;ZT(?ZH?’(B)%J; 19 (0332) 722312 oper_volyn@ukrp.viaduk.net
. syn. Mpusokaansha, 11 dp@ukrp.viaduk.net
Auinponerposceka m. [dninponetposcbk, 49000 (056) 7451517 www.dnepropochta.dp.ua
Byn. YHisepcutetcoka, 13
HoHeupka w. Honeusk, 83000 (062) 30401 39 oper@poshta.dn.ua
Xutommnpcbka ;y%ELTK:g: 10001 (0412) 39 68 98 oper_jitomir@ukrp.viaduk.net
nn. Mowtosa, 4 operkarpaty@ukrp.viaduk.net
3axapnarceka M. Yxropog, 88005 (0312) 6124 06 www.zakarpattya-post.com
. . Nenina, 133 )
3anopisbka fA).ln3aneoHp"i-::x;|, 5000 (0612) 332072 operzap@ukrp.viaduk.net
. . syn. Hesanexwocri, 6 . .
IsaHo-PpaHkiscbka m. IsaHo-Dparikischk, 76000 (0342) 23 04 63 operifpost@ukrp.viaduk.net
Kuiscbka obnacha :IAF.).KE';'BTMS;HO%;S@A (044) 550 30 30 kievoblpost@ukrnet.net
Kiposorpaacska ;Ynki[)ogsg:;c;z, 25006 (0522) 35 87 00 kirovpost@kw.ukrtel.net
syn. P. Jliokcembypr, 1 oper@post.crimea.ua
Kpumcexa M. Cimeponons, 25000 (0652) 2721 01 www.post.crimea.ua
syn. Mowroea, 22 luganskpost@ukrp.viaduk.net
Jlyrauceka M. Jlyrancek, 91056 (0642) 59 08 80 www.post.lg.ua
. syn. Cnosauskoro, 1 secretar_lviv@ukrp.viaduk.net
Jlesisceka m. JTbsis, 79000 (0322) 9703 28 www.post.lviv.ua
Mukonaiscbka z*nMﬁfr;z?;bgj(gég7 (0512) 3599 63 |oper_mikolaiv_post@ukrp.viaduk.net
Ogpecbka ;Y%E:f:Bgég)gq (048) 786 92 40  |oper_odessa_post@ukrp.viaduk.net
.1100-pivus , 2
Montaecbka ;).IHHOHTGBEINSZOO%ITQBM (0532) 27 34 23 operator@op.poltava.ua
PisHeHcbKa ,B,an;iBB,;:j)gg%;o;O’ ! (0362) 22 12 00 OperRivno@ukrp.viaduk.net
Cymcbka ;Y%fsri%%e;(c)bml 13/7 (0542) 21 00 61 sumypost@post.sumy.ua
TepHoninscbka ;X?ei'H::E:?Z%nodé ]] (0352) 43 10 43 adminternopil@ukrp.viaduk.net
Xapkiecbka E.P;Z;:?:ﬂ;]*gg;, 2 (057) 712 46 43 oper_kharkov@ukrp.viaduk.net
np. Ywakosa, 41 logmaster@mail kherson.ua
Xepconceka m. Xepcon, 73000 (0552) 49 82 04 www.mail kherson.ua
syn. Mpockypieceka, 90 -
XmenbHuupka . XmenoHmtokmi, 29000 (0382) 70 16 50 oper_hmel@ukrp.viaduk.net
Yepkacbka ;an:;:zf:ﬁugg%g, 34 (0472) 377579 oper@cherkassypost.ck.ua
YepHiriscbka ;Eﬁ:ﬁi):"is%ﬁé‘.ooo (0462) 24 12 40 | oper_chernigiv@ukrp.viaduk.net
. Byn. Xyaskoea, 6
Yepriseubka m. Yepisui, 58002 (0372) 55 29 32 chpost@cv.ukrtel.net
CeBuCTONONLCLKA Byn. Bennka Mopceka, 21 (0692) 54 53 84 ofifice@sevpochta.com.ua
M. Cesacronons, 99000 www.sevpochta.com.ua
" . Byn. Xpewarnk, 22 kmd@ukrp.viaduk.net
Kufeceka micera m. Kuis, 01001 (044) 230 08 20 www.poshta.kiev.ua
FHL, «3enena Byua» BKf:BciF:(LegAg;,z%SCQN‘\?T(S Byua, (04497) 49 350 oper_bucha@ukrp.viaduk.net
Oupexuis o6pobnenns | Byn. MNetposasopcska, 2 market@dopp.kiev.ua
Ta nepeseseHHs nowtn| M. Kuis, 03999 (044) 226 32 55 www.poshta.com.ua
BuoashuuTeo Byn. Xpewatuk,22 stamp@stamp.kiev.ua
«Mapka Ykpainm» m. Kuis, 01001 (044) 279 59 30 www.stamp.kiev.ua
.H , 13 .
AsToTpaHcnowTa ;).IHKMT:F,S;??]O OnoneHHa (044) 226 34 47 atpost@ukrp.viaduk.net

www.ukrposhta.com




BRANCHES OF USEP "UKRPOSHTA"

BRANCHES OF USEP "UKRPOSHTA"

Name of Directorate

Mailing address

Reception phone
number

E-mail,

WEB-site

Vinnytsia oblast
Directorate

Soborna St., 59
Vinnytsia, 21000

(0432) 67 00 11

opervinn@ukrp.viaduk.net

Volyn oblast Directorate

Kryvyi Val St., 19
Lutsk, 43005

(0332)72 23 12

oper_volyn@ukrp.viaduk.net

Dnipropetrovsk oblast
Directorate

Pryvokzalna St., 11
Dnipropetrovsk, 42000

(056) 745 15 17

dp@ukrp.viaduk.net
www.dnepropochta.dp.ua

Donetsk oblast
Directorate

Universytetska St., 13
Donetsk, 83000

(062) 304 01 39

oper@poshta.dn.ua

Zhytomyr oblast
Directorate

Vitruka St., 1
Zhytomyr, 10001

(0412) 39 68 98

oper_jitomir@ukrp.viaduk.net

Zakarpattia oblast
Directorate

Poshtova Sq., 4
Uzhgorod, 88005

(0312) 61 24 06

operkarpaty@ukrp.viaduk.net
www.zakarpattya-post.com

Zaporizhia oblast
Directorate

Lenina St., 133
Zaporizhia, 69000

(0612) 332072

operzap@ukrp.viaduk.net

Ivano-Frankivsk oblast
Directorate

Nezalezhnosti St., 6
Ivano-Frankivsk, 76000

(0342) 23 04 63

operifpost@ukrp.viaduk.net

Kyiv oblast Directorate

P. Tychyny Ave., 6-A
Kyiv, 02098

(044) 550 30 30

kievoblpost@ukrnet.net

Kirovohrad oblast
Directorate

Gogolia St. 72
Kirovohrad, 25006

(0522) 35 87 00

kirovpost@kw.ukrtel.net

Krimea Directorate

R. Luxembourg St., 1
Simferopol, 95000

(0652) 27 21 01

oper@post.crimea.ua
www.post.crimea.ua

Lugansk oblast
Directorate

Poshtova St., 22
Lugansk, 91056

(0642) 59 08 80

luganskpost@ukrp.viaduk.net
www.post.lg.ua

Lviv oblast Directorate

Slovatskogo St., 1
Lviv, 72000

(0322) 97 03 28

secretar_lviv@ukrp.viaduk.net
www.post.lviv.ua

Mykolaiv oblast
Directorate

Admiralska St., 27
Mykolaiv, 54000

(0512) 35 99 63

oper_mikolaiv_post@ukrp.viaduk.net

Odesa oblast Directorate

Sadova St., 10
Odesa, 65029

(048) 786 92 40

oper_odessa_post@ukrp.viaduk.net

Poltava oblast
Directorate

1100-ann.of Poltava St., 2
Poltava, 36000

(0532) 27 34 23

operator@op.poltava.ua

Rivne oblast Directorate

Chornovola St., 1
Rivne, 33028

(0362) 22 12 00

OperRivno@ukrp.viaduk.net

Sumy oblast Directorate

Voskresenska St. 13/7
Sumy, 40030

(0542) 21 00 61

sumypost@post.sumy.ua

Ternopil oblast
Directorate

Chornovola St., 1
Ternopil, 46001

(0352) 43 10 43

adminternopil@ukrp.viaduk.net

Kharkiv oblast
Directorate

Pryvokzalna Sq., 2
Kharkiv, 51052

(057) 712 46 43

oper_kharkov@ukrp.viaduk.net

Kherson oblast
Directorate

Ushakova Ave., 41
Kherson, 73000

(0552) 49 82 04

logmaster@mail kherson.ua
www.mail kherson.ua

Khmelnitskyi oblast
Directorate

Proskurivska St., 90
Khmelnitskyi, 29000

(0382) 70 16 50

oper_hmel@ukrp.viaduk.net

Cherkasy oblast
Directorate

Vyshnevetskogo St., 34
Cherkasy, 18000

(0472) 37 75 79

oper@cherkassypost.ck.ua

Chernihiv oblast
Directorate

Myru Ave., 28
Chernigiv, 14000

(0462) 24 12 40

oper_chernigiv@ukrp.viaduk.net

Chernivisi oblast
Directorate

Khudiakova St., 6
Chernivtsi, 58002

(0372) 55 29 32

chpost@cv.ukrtel.net

Sevastopol city
Directorate

Velyka Morska St., 21
Sevastopol, 99000

(0692) 54 53 84

ofifice@sevpochta.com.ua
www.sevpochta.com.ua

Kyiv city Directorate

Khreschatyk St., 22
Kyiv, 01001

(044) 230 08 20

kmd@ukrp.viaduk.net
www.poshta.kiev.ua

Main training center
,Zelena Bucha”

Artema St., 22 Urban-type village
Bucha, 08293, Kyiv oblast

(04497) 49 350

oper_bucha@ukrp.viaduk.net

Direction for treatment
and transportation of post

Petrozavodska St., 2
Kyiv, 03999

(044) 226 32 55

market@dopp.kiev.ua
www.poshta.com.ua

Publishing House
“Marka Ukrainy”

Khreschatyk St., 22
Kyiv, 01001

(044) 279 59 30

stamp@stamp.kiev.ua
www.stamp.kiev.ua

Autotransposhta

Narodnogo opolchenia St., 13,
Kyiv, 03151

(044) 226 34 47

atpost@ukrp.viaduk.net
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YKPIMOLLTA / UKRPOSHTA

YkpaiHcbke aepxasHe nignpUeEMCTBO
NOLWTOBOrO 3B'A3KYy
"Ykpnowra"

Byn. Xpewartuk, 22, m. Kuie-1, 01001

IHpopmauiriHa nigTprmka
8-800-500-44-00

ukrposhta@ukrp.viaduk.net
www.ukrposhta.com

www.ukrposhta.com

UKRAINIAN STATE ENTERPRISE OF POSTS
"UKRPOSHTA"
Khreschatyk St., 22, Kyiv, 01001, Ukraine

Information support service

8-800-500-44-00

ukrposhta@ukrp.viaduk.net
www.ukrposhta.com
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Mowrosuit 6rok “YkpaiHcbkui HapoaHui ogar” — 8 Micue y KoHKypci Ha Hakikpally mapky €sponu,
skuii nposoamTs xypHan Deutsche Briefmarken-Revue (2007 pik)

Stamps sheet “Ukrainian National Dresses” — the 8" place in the contest
of the best stamp of Europe organized by Deutsche Briefmarken-Revue (2007)

N'ATIV TA LIOCTIAR BUNYCKMA 2001_2006
CTAHAAPTHHX NOWTOBUX MAPOK yﬂpﬂlﬂlﬂ
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CyseHipHusit apkyww “[1'aTmil Ta WocTuit BUycku cTaHAapTHUX nowTtosnx mapok Ykpaitm 2001-2006" —
nepemoxeub npusy Hap6yra (2007 pik)

Souvenir stamp sheet “The fifth and  the sixth issues of the standart postage stamps of Ukraine 2001-2006",
the winner of the prize of Narbut (2007)
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