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4. PRINCIPLES OF ETHICS AND BUSINESS CONDUCT

1. MISSION

2. VISION 

3. VALUES

To ensure reliable and inclusive access to essential goods and services for people in 
every community—across Ukraine and around the world, no matter the circumstances.

To build a reliable postal, retail and financial services ecosystem for individuals 
and businesses. 

ACCESSIBILITY AND INCLUSION
We serve all people. Our goal is to make our services available and accessible 
to everyone, everywhere.

QUALITY AND RELIABILITY
We are committed to delivering reliable, high-quality service to every customer, 
regardless of the circumstances.

INTEGRITY AND TRUST
We act fairly and responsibly toward our customers, partners and employees – earning 
their trust over time and at every interaction.

CONVENIENCE
We make things simple. We design our products, services and processes to be intuitive 
and user-friendly for our customers and employees.

TEAM SYNERGY
We believe in the power of teamwork—mutual support, shared responsibility, 
and collective growth.

POSITIVITY IN CHALLENGES
We face challenges with a positive attitude—always treating everyone with dignity, 
empathy, and respect.

DRIVE FOR RESULTS
Each of us is striving for success on every level —personal, team, corporate, 
and national.
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6. HUMAN RIGHTS
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11. PRINCIPLES OF COMMUNICATION 



12. OVERALLS AND APPEARANCE
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14. UKRPOSHTA ASSETS USE 



15. ANTI-CORRUPTION 
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18. RELATIONSHIPS WITH COUNTERPARTIES
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21. MASS MEDIA
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23. PROTECTION OF INFORMATION
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